
Utilities Advisory Board
Regular Meeting

Agenda
June 27, 2023 @ 12:00 pm
City Hall - Commission Chambers
401 S. Park Avenue
Winter Park, FL

welcome
Agendas and all backup material supporting each agenda item are accessible via the city's
website at cityofwinterpark.org/bpm and include virtual meeting instructions.

assistance & appeals
Persons with disabilities needing assistance to participate in any of these proceedings should
contact the City Clerk’s Office (407-599-3277) at least 48 hours in advance of the meeting.

“If a person decides to appeal any decision made by the Board with respect to any matter
considered at this hearing, a record of the proceedings is needed to ensure that a verbatim
record of the proceedings is made, which record includes the testimony and evidence upon
which the appeal is to be based.” (F.S. 286.0105). 

please note
Times are projected and subject to change.

Utilities Advisory Board – Tuesday, June 27, 2023
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https://cityofwinterpark.org/bpm
tel:4075993277
https://d2kbkoa27fdvtw.cloudfront.net/winterpark/45f2a91d282ae54f662e82e6efdf70610.pdf


  agenda time  

1. Call to Order

2. Selection of Chair and Vice Chair

3. Consent Agenda

 a. Approve the minutes of the regular meeting May 23, 2023.   1 minute

4. Public Comments (for items not on the agenda): Three minutes allowed for
each speaker

5. Action Items

 a. Septic to Sewer Conversion - David Zusi  10 minutes

 b. Sewer and Water Strategic Plan - David Zusi  10 minutes

6. Non-Action Items

 a. Fuel rate adjustment policy  10 minutes

 b. Storm Preparation - David Zusi and Mourad Belfakih  10 minutes

7. Staff Updates

 a. Electric Utility - Mourad Belfakih  5 minutes

 b. Water & Wastewater Utility - David Zusi  5 minutes

 c. Performance Measurement - Attachment only  5 minutes

 d. Educational Campaign - (attachment only) provided by Clarissa
Howard

 5 minutes

 e. Renewable Energy - Gloria Eby
 

Feasibility Study (Quanta) Update
Integrated Resource Plan Program Manager position
posted
Additions to IRP Report with Scope

Energy Efficiency Study Update

 10 minutes

8. Board Comments

 a. Broadband and Smart City Ad-Hoc Committee Update - Paul
Conway

 5 minutes

9. Upcoming Agenda Items
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https://d2kbkoa27fdvtw.cloudfront.net/winterpark/3ecb071b84541d97ce41ee9f361615f20.pdf
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https://d2kbkoa27fdvtw.cloudfront.net/winterpark/42efeceb9c9b2232da00a1e93bdaa0d90.pdf
https://d2kbkoa27fdvtw.cloudfront.net/winterpark/35a51a6efdee883c25eb2c1db1481e4e0.pdf


10. Adjournment
 

Utilities Advisory Board – Tuesday, June 27, 2023

3



Utilities Advisory
Board agenda item

item type Consent Agenda meeting date June 27, 2023

prepared by Tatia Ghviniashvili approved by

board approval

strategic objective

subject
Approve the minutes of the regular meeting May 23, 2023.  

motion / recommendation

background

alternatives / other considerations

fiscal impact
 
ATTACHMENTS:
Draft Minutes.pdf
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Utilities Advisory Board 

 Meeting Minutes 
 

May 24, 2023 at 12:00 p.m. 
 

City Hall, Commission Chambers  
401 S. Park Avenue | Winter Park, Florida 

 
 

Present 

Michael Poole, Linda Lindsey, Paul Conway, Mary Dipboye, Leon Huffman, and Fred 

Guitton; Board Coordinator Tatia Ghviniashvili.  

Absent 

Alison Yurko.  

Staff Present 

Director of Electric Utility Dan D’Alessandro; Director of Finance Wes Hamil; Director 

of Water and Wastewater Utility David Zusi; Director of Communications Clarissa 

Howard; Director of Natural Resources & Sustainability Gloria Eby; Electric Utility 

Operations Manager Miguel Cruz.  

1) Call to Order 

Chair Michael Poole called the meeting to order at 12:00 p.m.  

2) Consent Agenda 

a. Approve the minutes of regular meeting April 25, 2023 

Motion made by Paul Conway to approve the minutes as presented; seconded 

by Linda Lindsey. Motion carried unanimously with a 5-0 vote.  

3) Public Comments (for items not on the agenda):  

There were no public comments.  

4) Action Items 

a. Sewer and Water Strategic Plan - David Zusi  

Fred Guitton arrived at 12:07 p.m.  

Discussion was held about moving forward with the Sewer and Water Strategic 

Plan, and the roles both the Sustainability Action Plan and the budget will play. Mr. 

Zusi will generate a scope of services and a timeline to be brought back before this 

board for discussion for next month’s meeting.  
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b. Renewable Energy - Quanta Technology - Gloria Eby 

Ms. Eby summarized the staff recommendation (3A) of the Feasibility Study that 

was voted on by the Keep Winter Park Beautiful & Sustainable Advisory Board, 

which focused on 80% renewable energy supply by 2035, followed by 100% 

renewable by 2050. The recommendation, if approved by this board, will be 

included in the updated Sustainability Action Plan (SAP) and presented to the City 

Commission for approval on May 25. She briefly highlighted the energy target table 

within the SAP that indicated target years of 2035, 2042, and 2050. It is to be noted 

that this recommendation will be analyzed annually in order to stay up to date on 

time and trends. Keep Winter Park Beautiful & Sustainable Advisory Board also 

supported the recommendation to hire an employee, to work under Mr. 

D’Alessandro, to manage the efforts proposed by this Feasibility Study, and more 

importantly, track energy conservation efforts.  

The floor opened for discussion and the board asked questions regarding lowering 

peak demands in order to provide a more positive cost-benefit to the city. Ms. Eby 

explained that the future vision for the SAP is to include a separate chapter related 

to energy conservation efforts. Comments/opinions about the topic were provided 

by each board member, some of which included moving forward with the 

Feasibility Plan by conducting constant evaluations, prioritizing actions, and hiring 

an additional person to work alongside the position discussed earlier to focus on 

financial analysis. An at length discussion ensued about a financial plan to 

accompany this recommendation and whether or not this task can be completed by 

a full-time employee or a consultant.  

Motion made by Linda Lindsey to recommend to the City Commission the 

approval of the recommended Feasibility Study, with the addition of a 

stipulation that a detailed financial plan be put together by the end of this 

calendar year by someone focused exclusively on financial analysis; seconded 

by Fred Guitton.  

A brief discussion was held.  

Motion carried unanimously with a 6-0 vote.  

Staff and board discussed the upcoming steps to move this process along and will 

be presented as part of regularly scheduled staff updates every month through Mr. 

D’Alessandro.  

c. Septic to Sewer Conversion - David Zusi 
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Mr. Zusi spoke on the Water & Wastewater Code change (clean and marked up 

copy found in the agenda packet), and the changes concerning this board the most 

were related to incentivizing residents (who have sewer available) to convert from 

septic to sewer, as well as the increased role on the monitoring of commercial 

private lift stations. These changes will be brought before the City Commission for 

approval in June.  

The floor opened for discussion and the board asked questions to clarify the 

changes presented. Mr. Zusi highlighted that the minimal impact fee for sewer, for 

a single-family home, is in excess of $1,300, with the connection fee spread over 24 

months (20% down and 80% spread).  

Motion made by Paul Conway to approve the recommendation presented; 

seconded by Mary Dipboye. Motion carried with a 5-1 vote.  

Due to insufficient time to review the changes, and the lack of staff 

recommendations in the agenda packet, the board discussed to hold a vote on the 

subject at next month’s meeting.  

Motion made by Paul Conway to withdraw the motion above and table the 

discussion until June; seconded by Mary Dipboye. Motion carried unanimously 

with a 6-0 vote.  

A brief discussion ensued.  

5) Non-Action Items 

a. Storm Preparation - Dan D'Alessandro and David Zusi 

No discussion was held.  

b. Covanta Speaker - Patrick Walsh 

Mr. Walsh gave a presentation on Covanta, which included background information 

and what benefits the facility provides for Winter Park.  

Michael Poole left at 1:12 p.m. and Vice Chair Linda Lindsey chaired the 

remainder of the meeting.   

Leon Huffman left at 1:20 p.m.  

The board asked various questions and Mr. Walsh clarified as needed. Joe 

Kilsheimer, Executive Director of the Florida Waste Energy Coalition, spoke briefly 

on Covanta’s role statewide and the expansions that are in the works. Discussion 

followed.  
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6) Staff Updates 

a. Electric Utility - Dan D'Alessandro 

Supply chain issues continue to pose difficulties for undergrounding, however, 

there has been an increase in mileage completed since last month’s update. Joint 

use also poses a problem, but staff is continuing to work around that.  

b. Water & Wastewater Utility - David Zusi 

There were none. 

c. Performance Measurement - (attachment only) Wes Hamil 

The performance measurement was presented and the board asked several 

questions about the data. As of the morning of this meeting, utility accounts 

receivable over 60 days past due was at $1,032,000. Disconnects have begun with a 

total of 13 in March, and staff continues to reach out to customers to receive 

payments and set up payment arrangements if needed.  

Staff is in regular communication with the vendor responsible for the revised bill 

statement, as discussed in earlier meetings. The draft product might be presented 

to this board in the upcoming few months.  

A brief discussion ensued about the legislature that was brought up at the previous 

meeting, and fuel cost stabilization (which was already adjusted). Based off the 

discussion held, Mr. Hamil will make a correction to the metrics presented and will 

send the edited table to the board through email after the meeting. The board also 

requested staff to present the exact calculations of the fuel cost stabilization to help 

in visualizing how the numbers are calculated.  

d. Educational Campaign - Clarissa Howard 

Ms. Howard spoke briefly on the program for the Utilities & Hurricane 

Preparedness Community Meeting held on May 24 at the Library and Events 

Center.  She also provided the updated newsletter, with the revised rate chart as 

previously requested, which will be delivered to residents on June 1, along with the 

utility insert.  

7) Board Comments 

a. Broadband and Smart City Ad-Hoc Committee Update - Paul Conway 

Fred Guitton left at 2:18 p.m.  
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Mr. Conway gave a brief update, highlighting that at the previous meeting, Magellan 

gave a presentation on the data collection for the report. There was also discussion 

on three possible scenarios that will be laid out before the City Commission in 

August.  

8) Upcoming Agenda Items 

• Selection of Chair and Vice Chair 

• Sewer and Water Strategic Plan  

• Septic to Sewer Conversion 

All staff updates will carry over every month.  

9) Adjournment 

The meeting adjourned at 2:22 p.m.  

Next meeting is scheduled for June 27, 2023. 

 

Minutes approved by the board on   .  

/s/ Tatia Ghviniashvili, Board Coordinator 
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Utilities Advisory
Board agenda item

item type Action Items meeting date June 27, 2023

prepared by David Zusi approved by

board approval

strategic objective

subject
Septic to Sewer Conversion - David Zusi

motion / recommendation

background

alternatives / other considerations

fiscal impact
 
ATTACHMENTS:
Chapter 102 Utility Ordinance 05-23-2023.doc
 
ATTACHMENTS:
Executive Summary.docx
 
ATTACHMENTS:
Chapter 102 Utility Ordinance 05-23-2023 with highlighted revisions.pdf
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-1-

ORDINANCE NO. ______

AN ORDINANCE OF THE CITY OF WINTER PARK, FLORIDA 
AMENDING ARTICLE I OF CHAPTER 102 OF THE CITY OF WINTER 
PARK CODE OF ORDINANCES; AMENDING SECTION 102-60 OF 
ARTICLE III OF CHAPTER 102 OF THE CITY OF WINTER PARK CODE 
OF ORDINANCES; AMENDING SECTIONS 102-93 THROUGH 102-100 
OF DIVISION 1 OF ARTICLE IV OF CHAPTER 102 OF THE CITY OF 
WINTER PARK CODE OF ORDINANCES; AMENDING SECTIONS 102-
132, 102-134 AND 102-135 OF DIVISION 3 OF ARTICLE IV OF CHAPTER 
102 OF THE CITY OF WINTER PARK CODE OF ORDINANCES; 
PROVIDING FOR CONFLICTS, SEVERABILITY, CODIFICATION, AND 
AN EFFECTIVE DATE.

WHEREAS, the City of Winter Park (hereinafter referred to as the “City”) finds that it is 

necessary to amend Chapter 102 “Utilities” of the City’s Code of Ordinances (“Code”) as set forth in this 

Ordinance; and

WHEREAS, the City desires to require new sewer and water connections and services for 

properties located outside of the City limits to either annex into the City or execute an annexation 

agreement as a pre-condition to obtaining sewer and/or water connection and services from the City; and

WHEREAS, the City recognizes the need for easement encroachment agreements when a 

property owner’s improvements are within a City drainage or utility easement and desires to establish a 

process for which encroachment agreements shall be entered into; and

WHEREAS, the City desires to amend Chapter 102 to strengthen the provisions regarding the 

collection of unpaid utility service fees, impact fees and connection fees and concerning enforcement of 

the requirements of Chapter 102; and

WHEREAS, the City desires to amend Chapter 102 to require annual permitting, inspection and 

maintenance of private lift stations; and 

WHEREAS, the City finds it beneficial to coordinate with other local governments when a 

property is served by utilities from both the City and another local government, and the City desires to 

establish a process by which the City can provide joint billing and collection services with the other local 

government; and
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WHEREAS, the City desires to readopt Section 102-2 of the City Code since it sunsetted under 

its own terms; and 

WHEREAS, the City has determined that this Ordinance is in the best interest of the City and 

necessary for the protection of the health, safety, and general welfare of the citizens of Winter Park, 

Florida.

NOW, THEREFORE, IT IS HEREBY ORDAINED BY THE CITY OF WINTER PARK, 

FLORIDA, AS FOLLOWS: 

SECTION I:  Recitals.  The above recitals are true and correct, are adopted and incorporated 

herein, and constitute the legislative findings of the City Commission of the City of Winter Park.

SECTION II:  Amendment.  Article I of Chapter 102 of the City of Winter Park Code of 

Ordinances are hereby amended as follows (underlined language are additions; stricken through language 

are deletions; provisions not shown are not being amended); the sunset subsection (7) of Section 102-2 is 

eliminated and Section 102-2 is reestablished and readopted into the code without future sunsetting:

Chapter 102 – UTILITIES

ARTICLE I. - IN GENERAL 

Sec. 102-1. - Stormwater management. 

Wherever stormwater drainage is required under this chapter, the stormwater management system 
shall be designed and maintained in accordance with the provisions of all ordinances. 

Sec. 102-2. - West Fairbanks Avenue Water/Sewer Impact Fee Deferral Program. 

There is hereby established, subject to the terms and conditions stated herein, the West Fairbanks 
Avenue Water/Sewer Impact Fee Deferral Program (the "program"). 

(1) Purpose. The purpose of the program is to incentivize economic development, encourage use of 
city utility service, and provide an incentive for customers on septic tanks to connect to and use 
city sewer where available. to business owners to relocate or expand existing business to the 
West Fairbanks Corridor. 

(2) Description of the benefit extended to approved applicants. If an applicant is accepted into the 
program, then the applicant will receive the benefit provided herein with respect to water/sewer 
impact fees owed. The applicant will only pay 20 percent of the assessed water and sewer 
impact fees otherwise due in full at the time of permitting, with the remaining 80 percent due to 
be paid in 24 equal monthly installments, with the first payment due on the date of the issuance 
of a temporary or final certificate of occupancy, whichever occurs first. 

(3) Eligibility to participate in the program. Eligible participants will include both commercial uses 
and residential properties, including multi-family uses treated by the city as a commercial use, 
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and businesses within the designated West Fairbanks Avenue district, more particularly 
described in a map of the West Fairbanks Avenue District, maintained in the city's department 
of public works, (hereinafter the "West Fairbanks Avenue District"). However, in order to be 
eligible, the applicant must be assessed at least $1,000.00 in water/sewer impact fees. 

(4) Program requirements.

a. The applicant must be a business or property owner whose property is currently being 
served by a septic tank for wastewater purposes located in the West Fairbanks Avenue 
District. 

b. The applicant must be assessed an impact fee of at least $1,000.00 as the result of an 
assessment issued by the city's water and wastewater department. 

c. The applicant must contract to use city sewer and water service. 

d. The applicant must contract to use city electric service if it is available to the address. 

e. If the property is not located within the City of Winter Park's municipal boundary at the 
time of application, the applicant must agree to annex into the City of Winter Park (See 
Section 102-3). 

f. The applicant must be in good standing with the city, including no outstanding code 
enforcement prosecutions, fines or liens, and must be current on all outstanding taxes and
fees owed to the City of Winter Park at the time of application. 

(5) Application and contract. The city manager or his designee is authorized to develop an 
application form that is consistent with the requirements of the program, and that is not in 
conflict with these requirements. The city manager or his designee is also directed to develop in 
consultation with the city attorney a form contract that each approved applicant must enter as a 
condition of participating in the program. The requirements for the application and contract 
shall include the following provisions: 

a. The applicant and the party entering the contract must be an owner or authorized agent on 
behalf of the property that is participating in the program. If requested by the owner, the 
tenant may also become a party to the contract. 

b. The application and contract must make provision for the applicant being in good standing 
with the city with regard to financial and compliance matters. 

d. The application and contract will include provisions for annexation into the City of Winter 
Park if the property is not currently located within the municipal boundary. 

d. The application and contract will include a binding commitment to use utility service 
available to the property and to make payments of the utility service in accordance with the 
requirements of the City of Winter Park and its utility divisions. 

e. The application and contract will have provisions requiring payment of the deferred 80 
percent of impact fees, commencing with the receipt of a temporary or final certificate of 
occupancy, whichever is first, with the balance being paid in 24 equal monthly 
installments. The applicant will agree to a lien, in the nature of an assessment or 
enforcement lien, recorded in the event that the applicant defaults in making payments due 
to the city pursuant to the program. 

f. The city manager is directed to make both the form contract and form application available 
on the city's website. The city manager shall make provision for promoting the program so 
that eligible participants are reasonably made aware of the availability of the program for 
qualified applicants. 
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g. The city manager and the mayor are authorized to sign program agreements entered with 
qualified and approved applicants. The city manager shall make provision for reporting to 
the city commission the extent of participation in the program and the status and degree of 
fulfillment of program requirements, including payment of deferred impact fees. 

(6) Municipal discretion. The City of Winter Park has the sole authority to determine eligibility of 
any applicant pursuant to these program guidelines. The city manager or his designee may make 
minor procedural changes to the manner in which the program is implemented, but any change 
made by the city manager or his designee should be reported to the city commission, and no 
change will be made that is substantive or material in relationship to the overall scope of the 
program without obtaining prior approval from the city commission. Any material change in the 
program that deviates from the specific requirements as provided in this section will require an 
amendment by ordinance. Nothing in this section is intended to prevent the city from adopting 
and providing other incentives or grant programs related to the conversion of septic tanks to city 
sewer connection and service. 

(7) Sunset. This is a temporary incentive program and applications will only be accepted through 
August 1, 2015. This section will sunset on August 1, 2017, unless the program is extended by 
action of the city commission of the City of Winter Park.

(87) Additional general conditions.

a. Impact fee credits only vest equal to the amount of fees actually paid. If the applicant 
defaults or for any other reason fails to make full payment due, the property will only 
receive credit for the amount of funds actually collected. 

b. A property that has participated in the program may not be deannexed out of the City of 
Winter Park, to the fullest extent allowed by law. 

Sec. 102-3.-  New Sewer or Water Service Outside City Limits.

The city will not provide new water and/or wastewater connections or services to or for any property 
located outside the city limits unless otherwise agreed to in an annexation agreement executed by the city 
and the owner(s) of the property desiring to obtain such new water and/or wastewater connections or 
services.   If application is made for water or wastewater utilities connection or service (or a combination 
thereof) to property located outside the city boundaries that is contiguous to the existing city boundaries 
or is within an enclave surrounded by the city's boundaries, the property owner shall simultaneously 
annex the property into the city as a prerequisite to the provision of water or wastewater utilities
connection or service to the property.  If application is made for water or wastewater utilities connection 
or service (or a combination thereof) to property located outside the city boundaries that is not contiguous 
to the existing city boundaries, the property owner shall simultaneously execute an annexation agreement, 
in a form acceptable to the city and binding upon the property, giving the city the right to annex the 
property into the city limits when the prerequisites of annexation under general law are met.  Such 
annexation agreement will also require the property owner to agree not to voluntarily annex the property 
into another municipality.  Failure of the property owner to annex the property into the city limits 
pursuant to the annexation agreement shall constitute grounds to terminate water and/or wastewater 
service to the property.  "Application" for water or wastewater utilities service shall include any and all 
applications for water and/or wastewater connection or service, to reactivate prior water and/or 
wastewater service, or to add additional water and/or wastewater service, including the addition of 
additional water meters, new fixtures or water and/or wastewater service capacity.  Application” for water 
or wastewater utilities service includes an attempt to circumvent a formal application or request for water 
and/or wastewater connections or services, including a property owner’s, tenant’s or occupant’s use of a 
prior water and/or wastewater connection or service of previous owner, tenant or occupant.  Without 
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limiting the foregoing, the requirements of this subsection also apply to properties within the city’s 
territorial service area for water and/or wastewater services. 

Sec.  102-4.-  Customer Acceptance of Conditions of Service.  

The obtainment of utility services from the city or connection of city utility services to a property shall act 
to grant the properly authorized agent of the city free access to the property for which utilities are 
connected at all reasonable hours for the purpose of: (i) reading, repairing, removing, reinstalling, or 
examining utility meters, (ii) inspecting, maintaining, repairing, removing, reinstalling or inspecting 
utility service lines and connections, or (iii) making such other inspection of the property and utility 
improvements as the city may determine necessary to properly maintain and service the public utilities 
system and for protection of the health and general welfare of the utility customer and general public.  By 
accepting utility services from the city, customers agree to comply with and that they are subject to the 
provisions of this chapter regardless of whether the property connected to utility services is located within 
or outside the jurisdictional limits of the city.   

Sec. 102-5. - Easement Encroachment Agreements.  

The city manager shall have the authority to approve and execute agreements authorizing by license the 
encroachment of a property owner’s improvements within a city drainage or utility easement with terms 
(including without limitation, incorporating the requirements of this section) and in a form acceptable to 
the city manager and city attorney.  The authorization of an encroachment within a city easement shall not 
restrict the city in any manner from accessing, maintaining, repairing or reconstructing the city’s utilities 
and other improvements and facilities located within the city’s easements pursuant to the city’s full rights 
under the applicable easement.  The city shall not be required to repair or reconstruct the property owner’s 
encroaching improvements if such is damaged by virtue of the city’s operation, accessing, maintenance, 
repair and reconstruction of the city’s utilities, improvements or facilities, or exercise of the city’s rights 
under the city’s easement.  The property owner shall as a condition of any easement encroachment 
agreement be required to acknowledge its acceptance of the risks involved in encroachment into the city’s 
easement, agree to correct any damage the property owner or its agents or the encroaching improvements 
cause to the city’s improvements within the easement, and to indemnify and hold harmless the city, its 
officers, agents and employees, from and against all claims, damages, losses and expenses, including 
reasonable attorney’s fees, arising out of or resulting from the encroachment within the city’s easement.  
The city manager may require a property owner to pay an application fee and to reimburse the city for its 
attorneys’ fees relating to consideration and preparation of an easement encroachment agreement.  This 
provision does not create a right for any property owner to obtain an easement encroachment agreement. 
The city’s determination of whether to authorize an easement encroachment is purely matter of 
administrative discretion and a function of the city’s propriety and property interest in its easements and 
improvements therein. 

Sec. 102-6. -  Collection of Water and Sewer Impact and Connection Fees.  

In the event that water or sewer impact fees, connection fees, meter or water or sewer service installation 
charges under this chapter or any portion or combination thereof, are not paid when due for any reason, 
including by mistake or inadvertence, the city shall have the right to proceed to collect such fees and 
charges as follows:

(1) The city shall serve, by certified mail-return receipt requested and regular U.S. mail, a notice of 
non-payment upon the building permit applicant at the address set forth in the building permit application, 
and then current owner of the property based on the ownership information appearing on the Orange 
County Property Appraiser website.  Provided the city sends the notice of non-payment, the applicant’s 
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and/or current owner’s failure to receive delivery of such notice of non-payment shall not invalidate or 
otherwise impact the city’s ability to collect the outstanding amount owed and place and foreclose a 
notice of lien against the applicable property.      

(2) The notice of non-payment shall contain:
(i) A description of the property;
(ii) Advise the applicant and the property owner of the amount due and the fee and/or 
charges that were not paid; and
(iii) Advise that in the event the fees and/or charges are not paid within thirty (30) 
calendar days from the date of the notice of non-payment, that a notice of lien against the 
applicable property for which the building permit was secured may be recorded in the 
official records of the county and such notice of lien may be foreclosed upon by the city 
to collect the outstanding sums owed plus accrued interest and attorneys’ fees and other 
collection expenses. 

(3) If the amount set forth in the notice of non-payment is not paid within thirty (30) days from the 
date of the notice of non-payment, then

(i) The outstanding balance owed to the city shall accrue interest at the rate of twelve percent 
(12%) per annum until such amount is paid in full;

(ii) The city may proceed to record a notice of lien against the applicable property in the official 
records of the county. Once recorded, the notice of lien shall constitute a lien against the property 
described therein. The lien shall be coequal with the liens of all state, county, district and municipal taxes, 
superior in priority to all other recorded liens and claims whether recorded prior to or after the city's lien, 
except as otherwise provided by law, until paid as provided herein; and

(iii) A copy of the notice of lien shall be served by U.S. Mail to the applicant and the property 
owner at the same addresses as set forth in subsection (1) above. 

(6)   After the expiration of thirty (30) days from the date of recording of the notice of lien, a suit may 
be filed to foreclose said lien. Such foreclosure proceedings shall be instituted and prosecuted in 
conformity with the procedures for the foreclosure of liens as set forth in the Florida Statutes.  The city 
shall also have the right to bring an action for monetary judgment to collect past due amounts owed. 

(7)  The owner shall be responsible for and the city shall be entitled to reimbursement for the payment 
of all collection expenses and costs, including attorneys’ fees and litigation costs and recording and filing 
fees, incurred by the city in the collection of fees and charges, filing of liens and in actions to foreclose 
such liens or actions for a monetary judgment.

(8) If impact fees, connection fees, meter or water or sewer service installation charges, or any portion 
or combination thereof, have not been paid when due, the city shall have the right to, without notice, 
immediately withhold the issuance of and not process for review any certificate of occupancy, 
development permit or development order applications associated with the development and property at 
issue and may issue and enforce a stop work order on construction associated with the development and 
property at issue until such fees and charges and the city’s associated collection costs are paid in full.  
Further, the city may refuse to provide or discontinue utility services to the property at issue until such 
fees and charges and the city’s associated collection costs are paid in full.  

(9)   The collection and enforcement procedures set forth in this section shall be cumulative with, 
supplemental to and in addition to, any applicable procedures provided in any other ordinance or 
administrative regulations of the city, any applicable law or administrative regulation of the state, or any 
agreement.  Failure of the city to follow the procedure set forth in this section shall not constitute a waiver 
of its rights to proceed under any other ordinances or administrative regulations of the city, any applicable 
law or administrative regulation of the state, or any agreement.

Sec. 102-7.  Injunctive relief.  
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Whenever any person has violated or continues to violate the provisions of this chapter or any order or
permit issued hereunder, the city may petition the circuit court for the issuance of a preliminary and/or 
permanent injunction which restrains or compels the activities on the part of the violator.

Sec.  102-8. - Interlocal Cooperation.  

Certain properties serviced by city utilities are also provided utility services by other local governments.  
As a matter of convenience and interlocal cooperation, the city may enter into agreements with other local 
government utility service providers for the city to provide billing and collection services for such other 
local government utility services provided to mutual customers so that such customers receive a joint 
invoice.  In the event the city performs billing and collection services for other utility service providers, 
the rates charged to customers for each utility service will be governed by the applicable local 
government utility service provider’s rates, fees and charges.  In the event of nonpayment of a joint 
invoice for both city utilities and another local government’s utility services, the city shall have the right 
to disconnect any one or more of the city’s utilities services as the result of nonpayment until such 
amounts are paid in full along with the right to take any other remedies as may be permitted by law or in 
equity.     

Sec.  102-9. - Amendment to Fees, Charges & Penalties.   

The city commission shall have the authority to modify from time to time the rates, fees, charges and 
penalties set forth in this chapter and to establish and modify utility service related fees and charges by 
way of ordinance, resolution or otherwise by approval of a fee schedule, and the failure of a person or 
customer to pay any such applicable fees, charges and penalties when due shall be a violation of this 
chapter and subject to the enforcement and collection provisions hereof.      

Sec. 102-10.- Oversizing.  

The city may require a development to install utility main lines, a lift station or any portion thereof to a 
size larger or length longer than ordinarily required as determined by the Water & Wastewater 
Department Director (referred to as "oversize" or "oversizing").  In the event the city requires a 
development to oversize main lines or a lift station, or any portion thereof, the city shall reimburse the 
owner or developer for the additional reasonable costs incurred for oversizing the main lines or lift 
station, at an amount approved as reasonable by the Water & Wastewater Department Director.  Provided 
such is within the city manager’s purchasing authority, the city manager may authorize the expenditure of 
city funds for reimbursements to cause oversizing to occur. The city may require the owner(s) and 
developer of property or development to enter into an agreement with the city concerning sewer 
connections, installation of main lines or lift stations, reimbursement of any oversizing costs and other 
matters relating to the provisions of this section. 

Sec. 102-11.- Rules & Policies. 

The city manager is hereby authorized to adopt and enforce administrative rules and policies to 
implement the provisions of this chapter as the city manager deems necessary and appropriate provided 
such are consistent with the intent and purpose of this chapter. Rules and policies adopted by the city 
manager pursuant to this section are subject to rescission or modification by vote of the city commission. 

Secs. 102-312—102-25. - Reserved. 
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SECTION III:  Amendment.  Section 102-60 of Article III of Chapter 102 of the City of Winter 
Park Code of Ordinances is hereby amended as follows (underlined language are additions; stricken 
through language are deletions; provisions not shown are not being amended):

***
Chapter 102 – UTILITIES

ARTICLE III. – WATER SERVICE

***

Sec. 102-60. - Collection of water service fees and charges; liens.

(a) Collection of water service fees and charges.  Water service fees and charges shall be charged and
collected as provided by sections 102-134, and this section102-135 and other applicable provisions of this 
chapter. The city shall have the right to disconnect a property from water and/or wastewater services if 
service fees and/or charges are not paid when due. If a representative of the city arrives at the service 
address to disconnect service for nonpayment and the customer tenders payment instead of having the 
service disconnected, a service charge as prescribed by the city commission shall be charged and 
collected in addition to all past due water, sewer, refuse and related charges. When water service is 
disconnected due to nonpayment, service shall not be reconnected until all past due water, sewer, refuse 
and related fees, charges and penalties are fully paid, together with a reconnection charge as prescribed by 
the city commission. In accordance with section 180.135, Fla. Stat. the city may not refuse or discontinue 
water and sewer services to the owner of any rental unit or to a tenant or prospective tenant of such rental 
unit for nonpayment of water service charges incurred by a former occupant of the rental unit who 
contracted directly with the city for such water services and provided such former occupant was not the 
property owner and provided the provisions of section 102-134(f) do not apply.  
(b) Lien.  

(1) The city shall have a lien on all lands or premises served by its water system for all service fees, 
surcharges or penalties imposed under this article and service charges for such water facilities until paid, 
which lien shall be prior to all other liens on such lands or premises except the lien of state, county and 
municipal taxes and municipal liens for other municipal services such as sewer and refuse, and shall be on 
a parity with the lien of such state, county and municipal taxes and other municipal liens. Such lien shall 
arise at the time of connection of water service to such lands or premises and shall be due and payable at 
the time of delinquency of any unpaid water fees and service charges. Interest shall accrue on unpaid liens 
at the rate of 12 percent per annum. The city shall be entitled to institute foreclosure proceedings in 
accordance with the procedures set forth in section 102-135. The city will not record a notice of lien for 
water service fee and charges that is not permitted by section 180.135, Fla. Stat.

(2) The city shall serve, by certified mail-return receipt requested and regular U.S. Mail, a notice of non-
payment to the customer at the service address and the current owner of the property based on the 
ownership information appearing on the Orange County Property Appraiser website.  Provided the city 
sends the notice of non-payment, the customer’s and/or current owner’s failure to receive delivery of such 
notice of non-payment shall not invalidate or otherwise impact the city’s ability to place and foreclose a 
notice of lien against the applicable property.      
(3) The notice of non-payment shall contain:

(i) A description of the property;
(ii) Advise the customer and the property owner of the amount due and the fee and/or 
charges that were not paid; and

18



-9-

(iii) Advise that in the event the fees and/or charges are not paid within thirty (30) 
calendar days from the date of the notice of non-payment, that a notice of lien may be 
recorded in the official records of the county and such notice of lien may be foreclosed 
upon by the city to collect the outstanding sums owed plus accrued interest and attorneys’ 
fees and other collection expenses. 

(4)  If the amount set forth in the notice of non-payment is not paid within thirty (30) days from the date 
of the notice of non-payment, then

(i) The outstanding balance owed to the city shall accrue interest at the rate of twelve percent 
(12%) per annum until such amount is paid in full;
(ii) The city may proceed to record a notice of lien against the applicable property in the official 
records of the county; and
(iii) A copy of the notice of lien shall be served by U.S. Mail to the customer and the property 
owner at the same addresses as set forth in subsection (2) above. 

(5)   After the expiration of thirty (30) days from the date of recording of the notice of lien, a suit may be 
filed to foreclose said lien. Such foreclosure proceedings shall be instituted and prosecuted in conformity 
with the procedures for the foreclosure of liens as set forth in the Florida Statutes.  The city shall also 
have the right to bring an action for monetary judgment to collect past due amounts owed. 
(6)  The owner shall be responsible for and the city shall be entitled to reimbursement for the payment of 
all collection expenses and costs, including attorneys’ fees and litigation costs and recording and filing 
fees, incurred by the city in the collection of fees and charges, filing of liens and in actions to foreclose 
such liens or actions for a monetary judgment.
(7)   The collection and enforcement procedures set forth in this section shall be cumulative with, 
supplemental to and in addition to, any applicable procedures provided in any other ordinance or 
administrative regulations of the city, any applicable law or administrative regulation of the state, or any 
agreement.  Failure of the city to follow the procedure set forth in this section shall not constitute a waiver 
of its rights to proceed under any other ordinances or administrative regulations of the city, any applicable 
law or administrative regulation of the state, or any agreement.

***

SECTION IV:  Amendment.  Sections 102-93 through 102-101 of Division 1 of Chapter 102 of the City 
of Winter Park Code of Ordinances and Sections 102-132, 102-134 and 102-135 of Division 3 of Article 
IV of Chapter 102 of the City of Winter Park Code of Ordinances are hereby amended as follows 
(underlined language are additions; stricken through language are deletions; provisions not shown are not 
being amended):

Chapter 102 – UTILITIES

***

DIVISION 1. - GENERALLY

***

Sec. 102-93. Use of public sewers required.

(a) It shall be unlawful for any person to place, deposit or permit to be deposited in any unsanitary 
manner on public or private property within the city or in any area under the jurisdiction of the city 
any human or animal excrement, garbage or other objectionable waste. 
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(b) It shall be unlawful to discharge to any natural outlet within the city or in any area under the 
jurisdiction of the city any sewage except where suitable treatment has been provided in accordance 
with the provisions of this article. 

(c) Except as provided in this article, it shall be unlawful to construct or maintain any privy, privy vault, 
septic tank, cesspool or other facility intended or used for the disposal of sewage. 

(d) Flush toilets shall be required within the city in all houses, buildings or structures used for human 
occupancy, employment, recreation or other purposes, and such flush toilets shall be connected to 
the public sanitary sewer at the owner's expense as and when required by the provisions of section 
102-94(c), subject, however, to the following exceptions and limitations: If the house, building or 
structure is not situated on property abutting a street, alley or road right-of-way wherein there is 
located a public sanitary sewer or if the house, building or structure is not within 100 feet of the 
public sanitary sewer, such connections shall not be required; further, if the connection of the house, 
building or structure requires unusual and costly plumbing such as a lift station, force main or 
similar plumbing facilities, either the city shall bear such expense and allocate its costs through the 
public sanitary sewer system or no connection shall be required. 

Sec. 102-94. Private sewage disposal.

(a) Where a public sanitary sewer is not available under the provisions of section 102-93(d), the 
building sewer shall be connected to a private sewage disposal system complying with the 
provisions of this section and section 102-95, if applicable, and no sewer fees and charges provided 
for in sections 102-131 and 102-132 shall be imposed. 

(b) The type, capacities, location and layout of a private sewage disposal system shall comply with all 
state and county requirements. 

(c) Notwithstanding the provisions of section 102-93, existing residences, places of business and other 
structures served by adequate private sewage disposal systems, including septic tanks, constructed 
prior to the construction and availability of a public sanitary sewer shall not be required to connect 
to the public sanitary sewer until such time as the private sewage disposal system requires 
maintenance or repair or is abandoned or is condemned by regulatory health authorities. When such 
private sewage disposal system becomes inoperative, requires maintenance or repair, is abandoned 
or is condemned by regulatory health authorities, connection with the public sanitary sewer shall be 
made within 15 days following notice by the city to the property owner. If such connection is not 
made, the city shall cause all water service thereto to be discontinued until such connection is 
provided and until all connection and reconnection charges are paid. 

(d) The owner shall operate and maintain the private sewage disposal facilities in a sanitary manner at 
all times at no expense to the city. 

(e) The owners of private sanitary sewer collection systems within the utility service area shall be 
responsible for the proper maintenance and operation of said systems. The owners shall be required 
to maintain said systems to minimize inflow and infiltration. 

(f) Any person seeking a permit from the city for installation of a private collection system or owning a 
private sewer collection system on the effective date of this article shall record in the public records 
of Orange County a document delineating the private collection system and indicating the exact 
location of any and all lift stations included within the system. The owner shall provide a copy of the 
recorded document to the city utility department. The utility department will maintain documents 
pertaining to private collection systems located within the utility service area. 

(g) The owners of private collection systems shall be required to develop and follow a sewerage spill 
contingency plan for such systems addressing and remediating sewerage spills caused by but not
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limited to line failure, line collapse, line obstruction, surcharge, power failure and/or mechanical 
failure. A copy of this plan shall be provided to the utility department. 

(h) The owner of private sanitary lift stations shall provide a copy of the contract with a reputable 
person or firm experienced in the operation, maintenance, and repairs of lift stations for review prior 
to committing to contract for service. The contractor must provide proof of a minimum of two years' 
experience in lift station operation and maintenance to include pump and electrical experience. The 
contractor must have access to equipment to pull and service pumps as well as well pumping and 
hauling lift station waste. The contractor must be able to have a 24-hour, seven-days-a-week 
response time and be able to respond to site within two hours after notification of spill or overflow. 
The owners of all private lift stations shall maintain a written maintenance record and shall make 
same available to the city in the enforcement of the provisions of this section. These records shall be 
maintained for a period of three years. 

(i) Provide the City of Winter Park with a 24-hour emergency contact phone number of the property 
owner and contractor. 

(j) Upon expiration or change of status of the contractor, the owner of the private sanitary lift station 
must notify the City of Winter Park Industrial Waste division within 72 hours of change. 

(k) The owner of the private sanitary lift station must have a sign posted on or adjacent to the lift
station, preferably on the control panel, with lettering legible from a distance of 30 feet. The sign is 
to include the following; 

(1) Private lift station; 

(2) In case of emergency call _______; 

(3) Owner or business name and phone number; 

(4) Contractor's name and phone number; 

(5) The city will provide the owner of the private lift station a unique identification number for the 
lift station sign. 

(l) The city will conduct annual inspections on private lift stations and charge an annual inspection fee. 
The annual inspection fee will be incorporated in the City of Winter Park Fee Schedule. The city 
will have the right to inspect all private wastewater collection systems and appurtenances, and 
discontinue sewer service if the private wastewater collection system is not maintained in a sanitary 
and effective operating condition or if the public sewer facilities may be harmed thereby. 

(mh) No statement contained in this section shall be construed to interfere with any additional 
requirements that may be imposed by the health officer of the county. 

Sec. 102-95.   Reporting and Maintenance Requirements for Private Lift Stations. 

(a) Purpose. The purpose of this section is to monitor the use of privately owned lift stations within the 
City. Nothing contained herein is intended to replace or affect the jurisdiction and enforcement of the 
Florida Department of Environmental Protection or Orange County Health Department, or any other 
governmental agency charged with administering, regulating, or enforcing matters relating to the 
construction of wastewater collection and treatment facilities. 

(b) Definitions.  The following words, terms and phrases, when used in this section, shall have the 
meaning ascribed to them in this subsection, except where the context clearly indicates a different 
meaning: 
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Annual station inspection. The required yearly inspection and certification of all mechanical, 
structural, and electrical components of certain privately owned lift stations located within the City. 

Dwelling, multifamily. A building designed for or occupied exclusively by three or more families. 

Dwelling, one-family. A building designed for or occupied exclusively by one family. 

Dwelling, two-family. A building designed for or occupied exclusively by two families.

Florida Department of Environmental Protection (FDEP). The State of Florida Department of 
Environmental Protection, or, where appropriate, the term may also be used as designation for the 
administrator or other duly authorized official of such state agency. The FDEP serves as the primary 
compliance and enforcement authority within the state for matters relating to the construction of 
wastewater collection and treatment facilities. Furthermore, the FDEP serves as the main 
investigation agency for all sewage spills within lands or waters of the state. 

Health hazard. Any condition or action which creates, or may create, a danger to the health, safety, 
and welfare of the general public. For the purpose of this section, sanitary sewage spills from private 
lift station facilities onto lands within the City or into waters in or bordering the City will constitute 
an imminent danger to public health and will be classified as a health hazard. 

Orange County Health Department or OCHD. The state health department unit located within 
Orange County, or, where appropriate, the term may also be used as designation for the administrator 
or other duly authorized official of such state agency. The OCHD serves as the primary authority 
within the county for assessing and determining the appropriate level of public health risk for any 
accident, outbreak, catastrophe, or natural disaster. 

Privately owned lift station or POLS. A mechanical apparatus owned and/or operated by a person or 
entity other than the City, and designed for the conveyance of sanitary sewage from its origin on 
private property to publicly owned infrastructure such as a gravity sewer main, sewage force main, 
lift station, or pumping station. Apparatus may be a package lift station, grinder pump system, or 
pump station, etc. located on nonpublic property within the corporate boundaries of the City.

(c) Registration and Registration Certificate. For any property containing an existing privately owned lift 
station, the property owner shall register with the City and obtain a registration certificate for such POLS 
on or before December 31, 2023. Property owners shall register and obtain a registration certificate for all 
new POLS within ninety (90) days of installation. The property owner shall be required to renew the 
registration certificate each year. An administrative fee for such registration is authorized to be charged 
by the City, the amount of which shall be set by resolution and may be amended from time to time. Such 
registration fee shall include a late fee for any property owner who does not obtain or renew a POLS 
registration certificate within the time limits imposed by this Division. 

(d) Maintenance Contractor.  At the time of registration of a POLS, the property owner must provide the 
City with a copy of the contract with a reputable person or firm experienced in the operation, 
maintenance, and repairs of lift stations for review prior to committing to contract for service. The 
contractor must provide proof of a minimum of two years' experience in lift station operation and 
maintenance to include pump and electrical experience. The contractor must have access to equipment to 
pull and service pumps as well as well pumping and hauling lift station waste. The contractor must be 
able to have a 24-hour, seven-days-a-week response time and be able to respond to site within two hours 
after notification of spill or overflow. The owners of all private lift stations shall maintain a written 
maintenance record and shall make same available to the city in the enforcement of the provisions of this 
section. These records shall be maintained for a period of three years.  Also, the City is to be provided a 
24-hour emergency contact phone number of the property owner and contractor.  Upon expiration or 
change of status of the contractor, the owner of the private sanitary lift station must notify the City of 
Winter Park Industrial Waste division within 72 hours of change.
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(e) Signage.  The owner of the POLS must have a sign posted on or adjacent to the lift station, preferably 
on the control panel, with lettering legible from a distance of 30 feet. The sign is to include the 
following; 

(1) Private lift station; 

(2) In case of emergency call _______; 

(3) Owner or business name and phone number; 

(4) Contractor's name and phone number; 

(5) The city will provide the owner of the private lift station a unique identification number 
for the lift station sign. 

(f) Agreement.  For all new POLS and before connection of the POLS to the City’s wastewater system,
the property owner shall be required to enter into an agreement with the City regarding the property 
owners and its successors and assigns obligations under this section. 

(g) Annual Inspection. For any property containing a privately owned lift station, the property owner shall 
obtain an annual inspection on such POLS, certifying that the POLS meets all mechanical, structural, and 
electrical requirements of the state, except those POLS exempted under subsection (h). Proof of such 
annual inspection shall be required to obtain an annual registration certificate from the City. Thereafter, 
the annual station inspection shall be performed within sixty (60) days of the expiration of such 
registration certificate. The property owner must submit a report to the City certifying the POLS is in 
proper operating order meeting all state requirements and all needed maintenance/repairs have been 
completed. This certification of the results from each annual inspection shall be submitted to the City 
prior to the expiration of the annual registration certificate. Such inspections shall be conducted and 
certified by a State of Florida licensed Professional Engineer or a State licensed master plumber at the 
property owner's sole expense. 

(h) Exemption from Inspection and Registration Certificate. A property containing only a one-family 
dwelling or a two-family dwelling shall be exempt from (1) the annual inspection requirements of 
subsection (g), and (2) the signage requirements of subsection (e). Properties containing a townhouse or 
multifamily dwelling, which is serviced by a common or community privately owned lift station, shall not 
qualify for the exemption as outlined in this subsection and shall be required to comply with the reporting 
requirements. 

(i) Right-of-entry.  As a condition of connecting a POLS to the City’s wastewater system, the property 
owner grants to the City and its code compliance officers, employees and agents a right-of-entry for 
inspection and monitoring of a POLS for compliance with this Division. 

(j) Sewage Overflow or Spill Reporting.  The owner of a private sewage collection system shall be 
responsible for notifying the Orange County Environmental Protection Department and the Florida 
Department of Environmental Protection with copy of such notification to the city in the event that a 
sewage overflow or spill occurs within the owner's system within 36 hours of the event taking place. The 
owner shall take whatever measures are necessary to protect the public health and the environment from 
contamination as a result of a sewage overflow. The owner shall clean-up overflows or spills as soon as 
possible after their discovery.

(k) Penalty. Any property owner who does not obtain and maintain a registration certificate as required by 
this section shall be deemed to be in violation of the City Code. Any property owner violating this section 
or section 102-94 may be subject to enforcement by the Code Compliance Board and be subject to the 
rules and procedures of that board, including being subjected to a fine, in an amount as the Code 
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Compliance Board may determine. In addition to the above, any property owner failing to obtain the 
required annual inspection or failing to provide certification of compliance as required by this section, 
will be reported to the FDEP, OCHD, or any other governmental agency, deemed appropriate by the City 
Manager or his/her designee. Further, if any violation of Section 102-94 or this section is not corrected 
within a reasonable period of time as prescribed by the City, the City may, after written notice to the 
property owner, cause the disconnection of the POLS from the City’s wastewater system. Nothing herein 
shall limit the City’s other rights and remedies afforded by law for a violation of Section 102-94 or this 
section. 

Sec. 102-956. Building sewers and connections.

(a) No unauthorized person shall uncover, make any connections with or opening into, use, alter or 
disturb any public sewer or appurtenances thereof without first obtaining a written permit from the 
building official. 

(b) There shall be two classes of sewer permits as follows: 

(1) For residential service; and 

(2) For commercial service and service to establishments producing industrial wastes. 

In either case, the owner or his agent shall make application on a special form furnished by the city. 
The permit application shall be supplemented by any plans, specifications or other information 
considered pertinent in the judgment of the building official. A permit fee for a residential building 
sewer permit and a permit fee for a commercial or industrial building sewer permit shall be paid to 
the city at the time the application is filed, which fees shall be as prescribed by the city commission. 
The permit fee shall pay the administrative cost in processing the permit application and the cost of 
sewer lateral location and shall be in addition to the other costs and expenses incident to the 
installation and connection to the building sewer, such as the cost of time and materials required and 
county right-of-way utilization fees. 

(c) All costs and expenses incident to the installation and connection of the building sewer shall be 
borne by the owner. The owner shall indemnify the city from any loss or damage that may directly 
or indirectly be occasioned by the installation of the building sewer. 

(d) A separate and independent building sewer shall be provided for every building. This shall not apply 
if one building stands at the rear of another on an interior lot and no private sewer is available or can 
be constructed to the rear building through an adjoining alley, court, yard or driveway. In such 
situation, the building sewer from the front building may be extended to the rear building and the 
whole considered as one building sewer. 

(e) Old building sewers may be used in connection with new buildings only when they are found, on 
examination and test by the building official, to meet all requirements of this article. 

(f) The size, slope, alignment and materials of construction of a building sewer and the methods to be 
used in excavating, placing of the pipe, jointing, testing and backfilling the trench shall all conform 
to the requirements of the building and plumbing codes or other applicable rules and regulations of 
the city. In the absence of code provisions or in amplification thereof, the materials and procedures 
set forth in appropriate specifications of the ASTM and WPCF Manual of Practice No. 9 shall apply. 

(g) Whenever possible, the building sewer shall be brought to the building at an elevation below any 
basement floor. In all buildings in which any building drain is too low to permit gravity flow to the 
public sewer, sanitary sewage carried by such building drain shall be lifted by an approved means 
and discharged to the building sewer. 
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(h) No person shall make connection of roof downspouts, exterior foundation drains, areaway drains or 
other sources of surface runoff or groundwater to a building sewer or building drain which in turn is 
connected directly or indirectly to a public sanitary sewer. 

(i) The connection of the building sewer into the public sewer shall conform to the requirements of the 
building and plumbing codes or other applicable rules and regulations of the city or the procedures 
set forth in appropriate specifications of the ASTM and the WPCF Manual of Practice No. 9. All 
such connections shall be made gastight and watertight. Any deviation from the prescribed 
procedures and materials must be approved by the building official before installation. 

(j) The applicant for the sewer permit shall notify the building official when the building sewer is ready 
for inspection and connection to the sanitary sewer. The connection shall be made under the 
inspection and approval of the building official or his representative. 

(k) All excavations for building sewer installation shall be adequately guarded with barricades and 
lights to protect the public from hazard. Streets, sidewalks, parkways and other public property 
disturbed in the course of the work shall be restored in a manner satisfactory to the city. 

Sec. 102-967. Protection from damage.

No person shall maliciously, willfully or negligently break, damage, destroy, uncover, deface or 
tamper with any structure, appurtenance or equipment which is a part of the sewage works. 

Sec. 102-978. Unauthorized use of sewer system.

It shall be unlawful for any person to tap, cut or in any way use any line, branch or part of the 
sanitary sewer system without obtaining a written permit and paying all fees, rates and charges 
established by the city.

Sec. 102-989. Renewal of occupational license Business tax receipt subject to evaluation for 
adequate pollution control facilities.

After any occupational license new business tax receipt is issued, a copy of the business tax receipt 
application shall be forwarded to the environmental division, wastewater utility for a determination of the 
potential impacts such business or related activity may have on the wastewater utility system. , and Iif 
alteration of occupational use or activities would create pollution problems, modification of the facilities 
such as grease traps and other pretreatment facilities may be required as a condition of receiving 
wastewater service from the city. Where facilities require updating or additional equipment to meet 
pollution standards, such changes shall be made prior to the renewal of any business tax receipt
occupational license. 

Sec. 102-100. Requirements for dental facilities that remove or place amalgam fillings.

(a) Definitions. For the purposes of this section the following words and phrases shall be as defined 
herein. 

Amalgam separator is a device that employs filtration, settlement, centrifugation, or ion exchange to 
remove amalgam and its metal constituents from a dental office vacuum system before it discharges to the 
sewer. 
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Amalgam waste means and includes non-contact amalgam (amalgam scrap that has not been in 
contact with the patient); contact amalgam (including, but not limited to, extracted teeth containing 
amalgam); amalgam sludge captured by chairside traps, vacuum pump filters, screens, and other amalgam 
trapping devices; used amalgam capsules; and leaking or unusable amalgam capsules. 

ANSI/ADA Standard No. 108 is the American National Standards Institute and American Dentistry 
association standard for amalgam separators. 

Existing source is any facility subject to this section whose first discharge to the sewer collection 
system occurred on or before July 14, 2017. 

ISO 11143 is the International Organization for Standardization's standard for amalgam separators. 

New source is any facility subject to this section whose first discharge to the sewer system occurs 
after July 1, 2023 and must comply immediately upon commencement of discharge. 

(b) All owners and operators of dental facilities that remove or place amalgam fillings shall comply 
with the following reporting and waste management practices: 

(1) For existing sources, the one-time compliance report is due no later than January 31, 2023 or 
no later than 90 days after transfer of ownership. 

(2) For new sources, the one-time compliance report is due within 90 days of the start of discharge 
to the sewer collection system. 

(3) No person shall rinse chairside traps, vacuum screens, or amalgam separators equipment in a 
sink or other connection to the sanitary sewer. 

(4) Owners and operators of dental facilities shall ensure that all staff members who handle 
amalgam waste are trained in the proper handling, management and disposal of mercury-
containing material and fixer-containing solutions and shall maintain training records that shall 
be available for inspection by the superintendent or designee during normal business hours. 

(5) Amalgam waste shall be stored and managed in accordance with the instructions of the 
recycler or hauler of such materials. 

(6) Bleach and other chlorine-containing disinfectants shall not be used to disinfect the vacuum 
line system. 

(7) The use of bulk mercury is prohibited. Only pre-capsulated dental amalgam is permitted. 

(c) All owners and operators of dental vacuum suction systems, except as set forth in subsections (d) 
and (e) of this section, shall comply with the following: 

(1) An ISO 11143 or ANSI/ADA Standard No. 108 certified amalgam separator or equivalent 
device shall be installed for each dental vacuum suction system on or before July 14, 2020;
provided, however, that all dental facilities that are newly constructed on and after the effective 
date of this ordinance shall include an installed ISO 11143 or ANSI/ADA Standard No. 108 
certified amalgam separator device. The installed device must be ISO 11143 or ANSI/ADA 
Standard No. 108 certified as capable of removing a minimum of 95 percent of amalgam. The 
amalgam separator system shall be certified at flow rates comparable to the flow rate of the 
actual vacuum suction system operation. Neither the separator device nor the related plumbing 
shall include an automatic flow bypass. For facilities that require an amalgam separator that 
exceeds the practical capacity of ISO 11143 test methodology, a non-certified separator will be 
accepted, provided that smaller units from the same manufacturer and of the same technology 
are ISO-certified. 

(2) Proof of certification and installation records shall be submitted to the city manager or 
designee within 30 days of installation. 
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(3) Amalgam separators shall be maintained in accordance with manufacturer recommendations. 
Installation, certification, and maintenance records shall be available for immediate inspection 
upon request therefor by the city manager or designee during normal business hours. Records 
shall be maintained for a minimum of three years. 

(d) Facilities with vacuum suction systems that meet all the following conditions may apply to the city 
manager for an exemption to the requirements of subsection (c) of this section: 

(1) The system is a dry vacuum pump system with an air-water separator. 

(2) The sedimentation tank is non-bottom draining, with the drain above the anticipated maximum 
level of accumulated sludge. 

(3) Evidence of regular pump outs by a licensed hauler (a minimum of once a year, or more often 
if either directed by the manufacturer or necessary to keep solids from exiting through the 
drain) is maintained and open to inspection by the city manager or designee during normal 
business hours. 

(4) The system has no direct discharge pipe to the sewer on the bottom of the sedimentation tank. 

An owner or operator whose facility meets conditions (1) through (4) may apply for this exemption 
by written letter to the city manager or designee. The city manager or designee will review the system 
and, if the exemption is approved, shall provide a written letter of exemption. 

An exemption obtained pursuant to this subsection (d) shall expire upon installation of a new 
vacuum system. Upon expiration of the exemption, the facility shall comply with subsection (c) of this 
section before commencing further operation. 

(e) Dental dischargers that exclusively practice one or more of the following specialties are not subject 
to the requirements of this section: (1) Orthodontics; (2) Periodontics; (3) Oral and maxillofacial 
surgery; (4) Radiology; (5) Oral pathology or oral medicine; (6) Endodontistry and prosthodontistry. 

(f) Dental practices that do not place dental amalgam, and do not remove amalgam except in limited 
emergency or unplanned, unanticipated circumstances, are exempt from the requirements of this 
part, provided the dental practice: 

(1) Submits the following statement to the city, signed by a responsible corporate officer, general 
partner, proprietor, or a duly authorized representative by the applicable compliance deadline 
as established by the city manager or designee: 

"This facility is a dental discharger subject to this rule and does not place or remove 
dental amalgam except in limited emergency or unplanned, unanticipated circumstances. 
I am a responsible corporate officer, a general partner or proprietor (if the facility is a 
partnership or sole proprietorship), or a duly authorized representative in accordance 
with the requirements of § 403.12(l) of the above named dental facility, and certify under 
penalty of law that this document and all attachments were prepared under my direction 
or supervision in accordance with a system designed to assure that qualified personnel 
properly gather and evaluate the information submitted. Based on my inquiry of the 
person or persons who manage the system, or those persons directly responsible for 
gathering the information, the information submitted is, to the best of my knowledge and 
belief, true, accurate, and complete. I am aware that there are significant penalties for 
submitting false information, including the possibility of fine and imprisonment for 
knowing violations."

(2) Removes dental amalgam for limited emergency or unplanned, unanticipated circumstances; 
and 
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(3) The dental practice notifies the city of any changes affecting the applicability of this 
certification. 

(g) Disposal of hauled waste from dental facilities to the sanitary sewer is prohibited. 

Secs. 102-99101—102-110. Reserved.

ARTICLE IV. - SEWERS AND SEWAGE DISPOSAL

DIVISION 3. - RATES AND CHARGES

Sec. 102-132. Schedule of fees.

(a) Established. There is established a uniform schedule of fees for the use or availability for use, as 
provided in sections 102-93 and 102-94, of the services and facilities of the sanitary sewer system 
payable by each dwelling unit, business establishment, church, hospital and every other type of 
private or public building, structure or activity producing sewage and wastes. As required by federal 
regulations, this fee schedule shall be reviewed no less than every two years to ensure that sufficient 
revenues are being generated to pay the total operation and maintenance costs of the sewer system 
including replacement and to ensure that each user class is paying its proportionate share of such 
costs based on the proportionate contribution of the user class to the total wastewater loading from 
all user classes. Furthermore, each user shall be notified at least annually in conjunction with a 
regular bill of the rate and that portion of the user charge which is attributable to wastewater 
treatment services. 

(b) Definitions. Unless the context specifically provides otherwise, the meaning of terms used in this 
section shall be as follows: 

Dwelling unit means a house, apartment, group of rooms or a single room occupied or intended for 
occupancy as separate living quarters. Separate living quarters are those in which the occupants do not 
live and eat with any other persons in the structure, and which quarters have either: 

(1) Direct access from the outside of the building or through a common hall; or 

(2) Complete kitchen facilities for the exclusive use of the occupants. 

Multiple dwellings means structures occupied or intended for use as living quarters, containing more 
than one dwelling unit, but does not include hotels, motels or similar living quarters which do not contain 
dwelling units. 

Residences means structures occupied or intended for use as single-family living quarters, 
containing no more than one dwelling unit. 

(c) Monthly fees. Any user receiving sewer service from systems owned and controlled by the city shall 
pay a monthly fee at the rates as set forth in a city commission resolution as may be amended from 
time to time. follows: 

FY 05 FY 06 FY 07 

Percent increase from previous year 8.00% 8.00% 8.00% 

Inside the City Limits 
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WATER - WATER RS/ML 
Thousand 
Gallons 
Per Unit FY 05 FY 06 FY 07 

0—4 $0.71 $0.77 $0.54 
5—8 1.07 1.16 1.26 
9—12 1.51 1.64 1.78 
13—20 2.06 2.23 2.41 
21 & > 2.62 2.83 3.06 
Base ERM Charge 6.78 7.33 7.92 
Additional Unit Charge 2.47 2.67 2.89 
WATER - WATER CM/PU 
Rate 
Block FY 05 FY 06 FY 07 

1 $0.62 $0.67 $0.73 
2 0.71 0.77 0.84 
3 1.07 1.16 1.26 
4 1.51 1.64 1.78 
5 2.06 2.23 2.41 
WATER - WATER IRR 
Thousand 
Gallons FY 05 FY 06 FY 07 

0—4 $1.51 $1.64 $1.78 
5—8 2.06 2.23 2.41 
9 & > 2.61 2.82 3.05
SEWER - ALL INSIDE 

FY 05 FY 06 FY 07 
Volume Charge $4.01 $4.34 $4.69 
Base ERM Charge 8.01 8.66 9.36 
Additional Unit Charge 4.93 5.33 5.76 

Outside City Limits 

WATER - WATER RS/ML 

Thousand 

Gallons 

Per Unit FY 05 FY 06 FY 07 

0—4 $0.89 $0.96 $1.05 

5—8 1.34 1.45 1.58 

9—12 1.89 2.05 2.23 

13—20 2.58 2.79 3.01

21 & > 3.28 3.54 3.83 
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Base ERM Charge 8.48 9.16 9.90 

Additional Unit Charge 3.09 3.34 3.61 

WATER - WATER CM/PU 

Rate 

Block FY 05 FY 06 FY 07 

1 $0.78 $0.84 $0.91 

2 0.89 0.96 1.05

3 1.34 1.45 1.58 

4 1.89 2.05 2.23 

5 2.58 2.79 3.01

WATER - WATER IRR 

Thousand 

Gallons FY 05 FY 06 FY 07 

0—4 $1.89 $2.05 $2.23 

5—8 2.58 2.79 3.01

9 & > 3.26 3.53 3.81 

SEWER - ALL OUTSIDE 

FY 05 FY 06 FY 07 

Volume Charge $5.01 $5.43 $5.86 

Base ERM Charge 10.01 10.83 11.70 

Additional Unit Charge 6.16 6.66 7.20 

Note: All rates are effective the beginning of their respective fiscal years. 
ERM = Equivalent Residential Meter 

Increasing Block Structure Price Breaks by Meter Size 
Based on AWWA Equivalent Meter Ratio 

Usage Up To Usage Over: 

Meter 
Size 
Inches 

Equivalent 
Meter 
Ratio 

Block 1 Block 2 Block 3 Block 4 Block 5 

(1000 
gallons/month) 

(1000 
gallons/month) 

(1000 
gallons/month) 

(1000 
gallons/month) 

(1000 
gallons/month) 
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0.75 1 4 8 12 20 21 

1 2.5 10 20 30 50 51 

1.5 5 20 40 60 100 101 

2 8 32 64 96 160 161 

3 16 64 128 192 320 321 

4 25 100 200 300 500 501 

6 50 200 400 600 1,000 1,001 

(d) Outside city rates. Outside city rates shall be 125 percent of the inside city rates, as reflected in the 
above tables. 

(e) Maximum usage charge, residential. The maximum monthly sewer charge for residential customers 
shall not exceed an amount computed on the basis of 12,000 gallons of metered water consumption 
per dwelling unit. The usage charge is in addition to the monthly readiness-to-serve charge for the 
water meter currently in use. If there is an inoperative meter, a maximum usage charge may be 
established by the superintendent in order to facilitate billing the sewer usage charge to the 
customer. For residential and multiple dwelling units served by a single water meter which have 
separate water meters for irrigation purposes for which the sewage usage charge is not billed or for 
which a non-metered alternative water source (e.g., lake or well) is used for irrigation purposes, 
there shall be no maximum usage charge associated with nonirrigation water use. 

(f) Applicability. Rates and charges provided for in this section shall not apply to water billings for such 
meters as have been determined by the city to have no relationship to the use of the sanitary sewer 
system. Such determination shall be based upon an application submitted by the user to the city, 
which application shall be accompanied by evidence that the water passing through such water 
meter is not connected to the sanitary sewer system and is not connected to septic tanks in areas 
where the sanitary sewer system is available as defined in this article. 

(g) Rates for persons deemed users but not connected to system. For persons deemed users in 
accordance with section 102-133 but who are not connected to any line of the sanitary sewer system, 
the monthly rate shall be equivalent to the readiness-to-serve charge for service both inside the city 
or outside the city. 

(h) Billing frequency. The city manager is authorized to bill users either monthly or quarterly. Quarterly 
fees shall be determined by multiplying the minimum and maximum monthly fees or usage 
requirements by three, with the sewer usage fee per 1,000 gallons of metered water being the same 
as for monthly billing. 

(i) Adjustment of rates. In order to ensure that the city derives sufficient revenue to offset future 
changes in operation and maintenance charges for sewage disposal at treatment plants now owned 
by the city, the rates per 1,000 gallons of water consumed shall be adjusted, if approved by a 
majority of the city commission, to incorporate any change in the operation and maintenance costs 
billed to the city for the use of such plants. The city manager shall be responsible for computing the 
necessary adjustment and advising the city commission of its magnitude immediately upon being 
informed of a change in these charges. The adjusted rate shall take effect no sooner than the date 
charges to the city are increased or 30 days after the city commission is notified of the pending 
increase, whichever occurs later. 
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(j) Automatic index adjustment. The rates established in subsection (c) above for sewer service shall be 
adjusted annually, on or before October 1 of each year, in accordance with the Florida Public 
Service Commission Deflator Index. The automatic index adjustment shall be determined on an 
annual basis and shall be applied to such sewer rates and charges which are in effect immediately 
prior to the effective date of each such automatic annual adjustment. The effective date of the 
adjusted sewer rates and charges shall be October 1 of each year unless the city commission, after
public hearing, determines that the automatic index adjustment is not necessary for the fiscal 
soundness of the sanitary sewer system. 

***

Sec. 102-134. - Collections; penalties for nonpayment. 

(a) An initial deposit shall be required as set forth in this section at the time the property is first 
connected to the water or sewer system or when an owner or tenant has previously failed to pay 
water, sewer or sanitation service fees due the city within the time limits established in this article. 
All commercial accounts will be required to place and maintain a deposit in either the amount stated 
in this section or in an amount equal to three months average billing, whichever is greater. Deposits 
required by this section are a guarantee that all sums of money due to the city for service furnished to 
the user making such deposit will be fully paid. Upon the payment of all such sums the city shall, 
upon the discontinuance of service, refund to the person making such deposit the amount of such 
deposit less any water, sewer and sanitation fees and penalties still due the city. Deposits shall be 
returned to residential customers making the deposit after two years of service if the user has not 
been delinquent in making timely water, sewer and sanitation sewer fee payments to the city. 
Deposits required by this section will be determined by resolution by the city commission, as may be 
amended from time to time. 

REQUIRED DEPOSITS 

(1) Inside-city property—owner-occupied property:* 

Water Meter 
Size 

(inches) 

With Sewer 
and Garbage 

With Sewer Without Sewer 

¾ $ 135.00 $ 105.00 $ 60.00 

1 150.00 120.00 85.00 

1½ 180.00 150.00 105.00 

2 420.00* 145.00* 

3 510.00* 225.00* 

4 600.00* 330.00* 

6 885.00* 600.00* 

(2) Inside-city property—tenant-occupied property:* 

Water Meter With Sewer With Sewer Without Sewer 
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Size 
(inches) 

and Garbage 

¾ $ 135.00 $ 105.00 $ 60.00 

1 150.00 120.00 85.00 

1½ 180.00 150.00 105.00 

2 420.00* 145.00* 

3 510.00* 225.00* 

4 600.00* 330.00* 

6 885.00* 600.00* 

(3) Outside-city property—owner-occupied property:* 

Water Meter 
Size 

(inches) 

With Sewer 
and Garbage 

With Sewer Without Sewer 

¾ $ 145.00 $ 75.00 

1 165.00 100.00 

1½ 195.00 130.00 

2 570.00* 165.00* 

3 675.00* 270.00* 

4 780.00* 375.00* 

6 1,140.00* 690.00* 

(4) Outside-city property—tenant-occupied property:* 

Water Meter 
Size 

(inches) 

With Sewer 
and Garbage 

With Sewer Without Sewer 

¾ $ 145.00 $ 75.00 

1 165.00 100.00 

1½ 195.00 130.00 

2 570.00* 165.00* 

3 675.00* 270.00* 

4 780.00* 375.00* 

6 1,140.00* 690.00* 

* In addition to the applicable deposit set forth in the city commission resolution, Tthe city manager or 
finance director may, at his sole discretion, prescribe an additional deposit or require the user to post a 
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surety bond and hold any deposit indefinitely for any commercial account based on unusual anticipated 
consumption. 

(b) Nonpayment of water, sewer or any other utility service fees, penalties or charges is declared to be a 
violation of this chapter article. Nonpayment of water, sewer or any other utility service fees, 
surcharges, penalties or charges for owner- or tenant-occupied property for a period of 25 days after 
the billing date shall be considered delinquent and shall constitute grounds for the suspension of 
water service until payment of fees, interest, penalties and any related service charges are made. 
However, no suspension of water service under this article shall be required by the city except upon 
written authorization signed by the city manager or his/her designee. Furthermore, nonpayment of 
water, sewer or any other utility service fees, penalties or charges for a period of 60 days for owner-
or tenant-occupied property shall constitute grounds for the suspension of sewer service, when 
authorized in writing by the city manager. When sewer service is suspended, the county health 
department shall be immediately notified. 

(c) If a representative of the city arrives at the service address to disconnect service for nonpayment and 
the customer tenders payment instead of having service disconnected, a service charge of $10.00 
shall be charged and collected in addition to all past due water, sewer, refuse and related charges.
When service is disconnected due to nonpayment, service shall not be reconnected until all past due 
water, sewer, refuse and related charges and penalties are fully paid, together with a reconnection 
charge of $25.00 as proscribed by city commission resolution. 

(d) In accordance with section 180.135, Fla. Stat. the city may not refuse or discontinue water or sewer 
services to the owner of any rental unit or to a tenant or prospective tenant of such rental unit for 
nonpayment of sewer service charges incurred by a former occupant of the rental unit who 
contracted directly with the city for such sewer services and provided such former occupant was not 
the property owner and provided the provisions of subsection (f) do not apply.  

(de) The penalties and remedies contained in this section shall be cumulative and shall be in addition to 
any and all other penalties and remedies contained in this Code for the violation thereof. 

(f)   The city may refuse water and sewer service to any prospective customer that is “related entity” to 
current or former water or sewer service customer who has a delinquent water or sewer service 
account until such delinquent account is paid in full.  For the purpose of this subsection, “related 
entity” means any entity for which: (i) has any one or more of the same members, officers or 
directors as a delinquent water or sewer service customer; (ii) any member, officer or director of 
such entity has a delinquent water or sewer service account; (iii) is a parent or subsidiary entity of a 
delinquent water or sewer service customer; or (iv) is the same entity as a delinquent water or sewer 
service customer but may operate under a different name whether by way of merger, name change or 
different fictitious name.  The city may rely on a review of the State of Florida, Department of State, 
Division of Corporations records for making determinations of related entity status.  The city shall 
have the right to require a prospective customer sign a sworn statement attesting that such 
prospective customer is not a related entity to any current or former water or sewer service customer 
who has a delinquent water or service account, and in the event the city later determines such sworn 
statement to be untrue, the city shall have the right to immediately disconnect water and sewer 
services until the delinquent service account(s) is paid in full.  

Sec. 102-135. - Liens. 

(a) The city shall have a lien on all lands or premises served by its sewer system for all service fees, 
penalties imposed under this article and service charges for such sewer facilities until paid, which 
lien shall be prior to all other liens on such lands or premises, except the lien of state, county and 
municipal taxes and municipal liens for other municipal services such as water and refuse, and shall 
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be on a parity with the lien of such state, county and municipal taxes and other municipal liens. Such 
lien shall arise at the time of connection of sewer service to such lands or premises and shall be due 
and payable at the time of delinquency of any unpaid sewer fees and service charges. Interest shall 
accrue on unpaid liens at the rate of 12 percent per annum. The city will not record a lien for sewer 
service fees and charges that is not permitted by section 180.135, Fla. Stat.

(b) The city shall be entitled to institute foreclosure proceedings at any time after a lien is attached and is 
delinquent for a period of 30 days, such proceedings to be in accordance with law, and the city shall 
be entitled to collect reasonable attorneys' fees from the owner for services rendered by the city's 
attorneys in the institution and prosecution of such foreclosure proceedings. 

(c) Liens created under this section shall, upon the request of the user or the owner of the property 
affected and upon payment of all delinquent fees, including lawful interest thereon, and all penalties 
imposed, be released by a certificate signed by the city manager or the city finance director and 
bearing the seal of the city. The issuance of such certificate shall constitute prima facie evidence of 
the existence or nonexistence of any such delinquent fees and shall, in the absence of fraud 
perpetrated by the party requesting the certificate, be binding upon the city as to the existence or 
nonexistence of any lien created under this section. 

(b) The city shall serve, by certified mail-return receipt requested and regular U.S. Mail, a notice of non-
payment to the customer at the service address and the current owner of the property based on the 
ownership information appearing on the Orange County Property Appraiser website.  Provided the 
city sends the notice of non-payment, the customer’s and/or current owner’s failure to receive 
delivery of such notice of non-payment shall not invalidate or otherwise impact the city’s ability to 
place and foreclose a notice of lien against the applicable property.      

(c) The notice of non-payment shall contain:
(i) A description of the property;
(ii) Advise the customer and the property owner of the amount due and the fee and/or 
charges that were not paid; and
(iii) Advise that in the event the fees and/or charges are not paid within thirty (30) 
calendar days from the date of the notice of non-payment, that a notice of lien may be 
recorded in the official records of the county and such notice of lien may be foreclosed 
upon by the city to collect the outstanding sums owed plus accrued interest and attorneys’ 
fees and other collection expenses. 

(d)  If the amount set forth in the notice of non-payment is not paid within thirty (30) days from the date 
of the notice of non-payment, then

(i) The outstanding balance owed to the city shall accrue interest at the rate of twelve percent 
(12%) per annum until such amount is paid in full;
(ii) The city may proceed to record a notice of lien against the applicable property in the official 
records of the county; and
(iii) A copy of the notice of lien shall be served by U.S. Mail to the customer and the property 
owner at the same addresses as set forth in subsection (b) above. 

(e)   After the expiration of thirty (30) days from the date of recording of the notice of lien, a suit may be 
filed to foreclose said lien. Such foreclosure proceedings shall be instituted and prosecuted in 
conformity with the procedures for the foreclosure of liens as set forth in the Florida Statutes.  The 
city shall also have the right to bring an action for monetary judgment to collect past due amounts 
owed. 

(f)    The owner shall be responsible for and the city shall be entitled to reimbursement for the payment of 
all collection expenses and costs, including attorneys’ fees and litigation costs and recording and 
filing fees, incurred by the city in the collection of fees and charges, filing of liens and in actions to 
foreclose such liens or actions for a monetary judgment.

(g)   The collection and enforcement procedures set forth in this section shall be cumulative with, 
supplemental to and in addition to, any applicable procedures provided in any other ordinance or 
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administrative regulations of the city, any applicable law or administrative regulation of the state, or 
any agreement.  Failure of the city to follow the procedure set forth in this section shall not 
constitute a waiver of its rights to proceed under any other ordinances or administrative regulations 
of the city, any applicable law or administrative regulation of the state, or any agreement.

SECTION V:  Conflicts.  If any Ordinances or parts of Ordinances are in conflict herewith, this 

Ordinance shall control to the extent of the conflict.

SECTION VI:  Severability.  If any portion of this Ordinance is determined to be void, 

unconstitutional, or invalid by a court of competent jurisdiction, the remainder of this Ordinance shall 

remain in full force and effect.

SECTION VII:  Codification.  Sections II, III and IV of this Ordinance shall be codified and 

made a part of the City of Winter Park Code of Ordinances; the Sections of this Ordinance may be 

renumbered or re-lettered to accomplish such intention; the word “Ordinance” may be changed to 

“Section,” “Article,” “Division” or another appropriate word. The City Clerk is given liberal authority 

to correct scrivener’s errors, such as incorrect Code cross-references, grammatical, typographical, and 

similar errors when codifying this Ordinance. 

SECTION VIII:  Effective Date.  This Ordinance will become effective immediately following 

approval by the City Commission at its second reading.

PASSED AND ADOPTED on first reading this ____ day of _________ 2023.

PASSED AND ADOPTED on second reading this _____day of ____________2023.

   CITY COMMISSION
   CITY OF WINTER PARK, FLORIDA

_________________________
By: Phil Anderson, Mayor

ATTEST:

___________________________
Rene Cranis, City Clerk, MMC
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Executive Summary
Water & Wastewater Code Changes

102-2 Sewer Impact Fee Deferral Program

20% down.  
Balance paid over 24 months on utility bill
Min payment of $1,000
Must annex into city (Sect 102-3)
Enter into payment agreement

102-3 New Sewer or Water Service Outside City Limits

Will require annexation if contiguous
Sign annexation agreement if future conditions for annexation are met

102-95 Reporting and Maintenance of Private LS’s

Contract with experienced person or firm
Annual certified inspection report
Exemption for SFR POLS
Annual admin fee
Add section on reporting SSO’s and copying City

102-100. Requirements for Dental Amalgams

Required ISO and ANSI/ADA pretreatment system as part of our Industrial
Waste Pretreatment program
Records retention for 3 years

102-134 Collections: penalties for nonpayment
and
Division 3.  Rates and Charges.  

Remove from Code and include by reference in fee schedule approved by
commission annually at a minimum
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ORDINANCE NO. ______ 

AN ORDINANCE OF THE CITY OF WINTER PARK, FLORIDA 
AMENDING ARTICLE I OF CHAPTER 102 OF THE CITY OF WINTER 
PARK CODE OF ORDINANCES; AMENDING SECTION 102-60 OF 
ARTICLE III OF CHAPTER 102 OF THE CITY OF WINTER PARK CODE 
OF ORDINANCES; AMENDING SECTIONS 102-93 THROUGH 102-100 
OF DIVISION 1 OF ARTICLE IV OF CHAPTER 102 OF THE CITY OF 
WINTER PARK CODE OF ORDINANCES; AMENDING SECTIONS 102-
132, 102-134 AND 102-135 OF DIVISION 3 OF ARTICLE IV OF CHAPTER 
102 OF THE CITY OF WINTER PARK CODE OF ORDINANCES; 
PROVIDING FOR CONFLICTS, SEVERABILITY, CODIFICATION, AND 
AN EFFECTIVE DATE. 

 
WHEREAS, the City of Winter Park (hereinafter referred to as the “City”) finds that it is 

necessary to amend Chapter 102 “Utilities” of the City’s Code of Ordinances (“Code”) as set forth in this 

Ordinance; and 

WHEREAS, the City desires to require new sewer and water connections and services for 

properties located outside of the City limits to either annex into the City or execute an annexation 

agreement as a pre-condition to obtaining sewer and/or water connection and services from the City; and 

WHEREAS, the City recognizes the need for easement encroachment agreements when a 

property owner’s improvements are within a City drainage or utility easement and desires to establish a 

process for which encroachment agreements shall be entered into; and 

WHEREAS, the City desires to amend Chapter 102 to strengthen the provisions regarding the 

collection of unpaid utility service fees, impact fees and connection fees and concerning enforcement of 

the requirements of Chapter 102; and 

WHEREAS, the City desires to amend Chapter 102 to require annual permitting, inspection and 

maintenance of private lift stations; and  

WHEREAS, the City finds it beneficial to coordinate with other local governments when a 

property is served by utilities from both the City and another local government, and the City desires to 

establish a process by which the City can provide joint billing and collection services with the other local 

government; and 
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WHEREAS, the City desires to readopt Section 102-2 of the City Code since it sunsetted under 

its own terms; and  

WHEREAS, the City has determined that this Ordinance is in the best interest of the City and 

necessary for the protection of the health, safety, and general welfare of the citizens of Winter Park, 

Florida. 

NOW, THEREFORE, IT IS HEREBY ORDAINED BY THE CITY OF WINTER PARK, 

FLORIDA, AS FOLLOWS:  

SECTION I:  Recitals.  The above recitals are true and correct, are adopted and incorporated 

herein, and constitute the legislative findings of the City Commission of the City of Winter Park. 

SECTION II:  Amendment.  Article I of Chapter 102 of the City of Winter Park Code of 

Ordinances are hereby amended as follows (underlined language are additions; stricken through language 

are deletions; provisions not shown are not being amended); the sunset subsection (7) of Section 102-2 is 

eliminated and Section 102-2 is reestablished and readopted into the code without future sunsetting: 

Chapter 102 – UTILITIES 

ARTICLE I. - IN GENERAL  

Sec. 102-1. - Stormwater management.  

Wherever stormwater drainage is required under this chapter, the stormwater management system 
shall be designed and maintained in accordance with the provisions of all ordinances.  

Sec. 102-2. - West Fairbanks Avenue Water/Sewer Impact Fee Deferral Program.  
 

There is hereby established, subject to the terms and conditions stated herein, the West Fairbanks 
Avenue Water/Sewer Impact Fee Deferral Program (the "program").  

(1) Purpose. The purpose of the program is to incentivize economic development, encourage use of 
city utility service, and provide an incentive for customers on septic tanks to connect to and use 
city sewer where available. to business owners to relocate or expand existing business to the 
West Fairbanks Corridor.  

(2) Description of the benefit extended to approved applicants. If an applicant is accepted into the 
program, then the applicant will receive the benefit provided herein with respect to water/sewer 
impact fees owed. The applicant will only pay 20 percent of the assessed water and sewer 
impact fees otherwise due in full at the time of permitting, with the remaining 80 percent due to 
be paid in 24 equal monthly installments, with the first payment due on the date of the issuance 
of a temporary or final certificate of occupancy, whichever occurs first.  

(3) Eligibility to participate in the program. Eligible participants will include both commercial uses 
and residential properties, including multi-family uses treated by the city as a commercial use, 

39



 
 -3- 

and businesses within the designated West Fairbanks Avenue district, more particularly 
described in a map of the West Fairbanks Avenue District, maintained in the city's department 
of public works, (hereinafter the "West Fairbanks Avenue District"). However, in order to be 
eligible, the applicant must be assessed at least $1,000.00 in water/sewer impact fees.  

(4) Program requirements.  

a. The applicant must be a business or property owner whose property is currently being 
served by a septic tank for wastewater purposes located in the West Fairbanks Avenue 
District.  

b. The applicant must be assessed an impact fee of at least $1,000.00 as the result of an 
assessment issued by the city's water and wastewater department.  

c. The applicant must contract to use city sewer and water service.  

d. The applicant must contract to use city electric service if it is available to the address.  

e. If the property is not located within the City of Winter Park's municipal boundary at the 
time of application, the applicant must agree to annex into the City of Winter Park (See 
Section 102-3).  

f. The applicant must be in good standing with the city, including no outstanding code 
enforcement prosecutions, fines or liens, and must be current on all outstanding taxes and 
fees owed to the City of Winter Park at the time of application.  

(5) Application and contract. The city manager or his designee is authorized to develop an 
application form that is consistent with the requirements of the program, and that is not in 
conflict with these requirements. The city manager or his designee is also directed to develop in 
consultation with the city attorney a form contract that each approved applicant must enter as a 
condition of participating in the program. The requirements for the application and contract 
shall include the following provisions:  

a. The applicant and the party entering the contract must be an owner or authorized agent on 
behalf of the property that is participating in the program. If requested by the owner, the 
tenant may also become a party to the contract.  

b. The application and contract must make provision for the applicant being in good standing 
with the city with regard to financial and compliance matters.  

d. The application and contract will include provisions for annexation into the City of Winter 
Park if the property is not currently located within the municipal boundary.  

d. The application and contract will include a binding commitment to use utility service 
available to the property and to make payments of the utility service in accordance with the 
requirements of the City of Winter Park and its utility divisions.  

e. The application and contract will have provisions requiring payment of the deferred 80 
percent of impact fees, commencing with the receipt of a temporary or final certificate of 
occupancy, whichever is first, with the balance being paid in 24 equal monthly 
installments. The applicant will agree to a lien, in the nature of an assessment or 
enforcement lien, recorded in the event that the applicant defaults in making payments due 
to the city pursuant to the program.  

f. The city manager is directed to make both the form contract and form application available 
on the city's website. The city manager shall make provision for promoting the program so 
that eligible participants are reasonably made aware of the availability of the program for 
qualified applicants.  
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g. The city manager and the mayor are authorized to sign program agreements entered with 
qualified and approved applicants. The city manager shall make provision for reporting to 
the city commission the extent of participation in the program and the status and degree of 
fulfillment of program requirements, including payment of deferred impact fees.  

(6) Municipal discretion. The City of Winter Park has the sole authority to determine eligibility of 
any applicant pursuant to these program guidelines. The city manager or his designee may make 
minor procedural changes to the manner in which the program is implemented, but any change 
made by the city manager or his designee should be reported to the city commission, and no 
change will be made that is substantive or material in relationship to the overall scope of the 
program without obtaining prior approval from the city commission. Any material change in the 
program that deviates from the specific requirements as provided in this section will require an 
amendment by ordinance. Nothing in this section is intended to prevent the city from adopting 
and providing other incentives or grant programs related to the conversion of septic tanks to city 
sewer connection and service.  

(7) Sunset. This is a temporary incentive program and applications will only be accepted through 
August 1, 2015. This section will sunset on August 1, 2017, unless the program is extended by 
action of the city commission of the City of Winter Park.  

(87) Additional general conditions.  

a. Impact fee credits only vest equal to the amount of fees actually paid. If the applicant 
defaults or for any other reason fails to make full payment due, the property will only 
receive credit for the amount of funds actually collected.  

b. A property that has participated in the program may not be deannexed out of the City of 
Winter Park, to the fullest extent allowed by law.  

Sec. 102-3.-  New Sewer or Water Service Outside City Limits. 

The city will not provide new water and/or wastewater connections or services to or for any property 
located outside the city limits unless otherwise agreed to in an annexation agreement executed by the city 
and the owner(s) of the property desiring to obtain such new water and/or wastewater connections or 
services.   If application is made for water or wastewater utilities connection or service (or a combination 
thereof) to property located outside the city boundaries that is contiguous to the existing city boundaries 
or is within an enclave surrounded by the city's boundaries, the property owner shall simultaneously 
annex the property into the city as a prerequisite to the provision of water or wastewater utilities 
connection or service to the property.  If application is made for water or wastewater utilities connection 
or service (or a combination thereof) to property located outside the city boundaries that is not contiguous 
to the existing city boundaries, the property owner shall simultaneously execute an annexation agreement, 
in a form acceptable to the city and binding upon the property, giving the city the right to annex the 
property into the city limits when the prerequisites of annexation under general law are met.  Such 
annexation agreement will also require the property owner to agree not to voluntarily annex the property 
into another municipality.  Failure of the property owner to annex the property into the city limits 
pursuant to the annexation agreement shall constitute grounds to terminate water and/or wastewater 
service to the property.  "Application" for water or wastewater utilities service shall include any and all 
applications for water and/or wastewater connection or service, to reactivate prior water and/or 
wastewater service, or to add additional water and/or wastewater service, including the addition of 
additional water meters, new fixtures or water and/or wastewater service capacity.  Application” for water 
or wastewater utilities service includes an attempt to circumvent a formal application or request for water 
and/or wastewater connections or services, including a property owner’s, tenant’s or occupant’s use of a 
prior water and/or wastewater connection or service of previous owner, tenant or occupant.  Without 
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limiting the foregoing, the requirements of this subsection also apply to properties within the city’s 
territorial service area for water and/or wastewater services.  

Sec.  102-4.-  Customer Acceptance of Conditions of Service.   

The obtainment of utility services from the city or connection of city utility services to a property shall act 
to grant the properly authorized agent of the city free access to the property for which utilities are 
connected at all reasonable hours for the purpose of: (i) reading, repairing, removing, reinstalling, or 
examining utility meters, (ii) inspecting, maintaining, repairing, removing, reinstalling or inspecting 
utility service lines and connections, or (iii) making such other inspection of the property and utility 
improvements as the city may determine necessary to properly maintain and service the public utilities 
system and for protection of the health and general welfare of the utility customer and general public.  By 
accepting utility services from the city, customers agree to comply with and that they are subject to the 
provisions of this chapter regardless of whether the property connected to utility services is located within 
or outside the jurisdictional limits of the city.    

Sec. 102-5. - Easement Encroachment Agreements.   

The city manager shall have the authority to approve and execute agreements authorizing by license the 
encroachment of a property owner’s improvements within a city drainage or utility easement with terms 
(including without limitation, incorporating the requirements of this section) and in a form acceptable to 
the city manager and city attorney.  The authorization of an encroachment within a city easement shall not 
restrict the city in any manner from accessing, maintaining, repairing or reconstructing the city’s utilities 
and other improvements and facilities located within the city’s easements pursuant to the city’s full rights 
under the applicable easement.  The city shall not be required to repair or reconstruct the property owner’s 
encroaching improvements if such is damaged by virtue of the city’s operation, accessing, maintenance, 
repair and reconstruction of the city’s utilities, improvements or facilities, or exercise of the city’s rights 
under the city’s easement.  The property owner shall as a condition of any easement encroachment 
agreement be required to acknowledge its acceptance of the risks involved in encroachment into the city’s 
easement, agree to correct any damage the property owner or its agents or the encroaching improvements 
cause to the city’s improvements within the easement, and to indemnify and hold harmless the city, its 
officers, agents and employees, from and against all claims, damages, losses and expenses, including 
reasonable attorney’s fees, arising out of or resulting from the encroachment within the city’s easement.  
The city manager may require a property owner to pay an application fee and to reimburse the city for its 
attorneys’ fees relating to consideration and preparation of an easement encroachment agreement.  This 
provision does not create a right for any property owner to obtain an easement encroachment agreement. 
The city’s determination of whether to authorize an easement encroachment is purely matter of 
administrative discretion and a function of the city’s propriety and property interest in its easements and 
improvements therein.  

Sec. 102-6. -  Collection of Water and Sewer Impact and Connection Fees.   

In the event that water or sewer impact fees, connection fees, meter or water or sewer service installation 
charges under this chapter or any portion or combination thereof, are not paid when due for any reason, 
including by mistake or inadvertence, the city shall have the right to proceed to collect such fees and 
charges as follows: 

(1) The city shall serve, by certified mail-return receipt requested and regular U.S. mail, a notice of 
non-payment upon the building permit applicant at the address set forth in the building permit application, 
and then current owner of the property based on the ownership information appearing on the Orange 
County Property Appraiser website.  Provided the city sends the notice of non-payment, the applicant’s 
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and/or current owner’s failure to receive delivery of such notice of non-payment shall not invalidate or 
otherwise impact the city’s ability to collect the outstanding amount owed and place and foreclose a 
notice of lien against the applicable property.       

(2) The notice of non-payment shall contain: 
(i) A description of the property; 
(ii) Advise the applicant and the property owner of the amount due and the fee and/or 
charges that were not paid; and 
(iii) Advise that in the event the fees and/or charges are not paid within thirty (30) 
calendar days from the date of the notice of non-payment, that a notice of lien against the 
applicable property for which the building permit was secured may be recorded in the 
official records of the county and such notice of lien may be foreclosed upon by the city 
to collect the outstanding sums owed plus accrued interest and attorneys’ fees and other 
collection expenses.  

(3) If the amount set forth in the notice of non-payment is not paid within thirty (30) days from the 
date of the notice of non-payment, then 

(i) The outstanding balance owed to the city shall accrue interest at the rate of twelve percent 
(12%) per annum until such amount is paid in full; 

(ii) The city may proceed to record a notice of lien against the applicable property in the official 
records of the county. Once recorded, the notice of lien shall constitute a lien against the property 
described therein. The lien shall be coequal with the liens of all state, county, district and municipal taxes, 
superior in priority to all other recorded liens and claims whether recorded prior to or after the city's lien, 
except as otherwise provided by law, until paid as provided herein; and 

(iii) A copy of the notice of lien shall be served by U.S. Mail to the applicant and the property 
owner at the same addresses as set forth in subsection (1) above.  

(6)   After the expiration of thirty (30) days from the date of recording of the notice of lien, a suit may 
be filed to foreclose said lien. Such foreclosure proceedings shall be instituted and prosecuted in 
conformity with the procedures for the foreclosure of liens as set forth in the Florida Statutes.  The city 
shall also have the right to bring an action for monetary judgment to collect past due amounts owed.  

(7)  The owner shall be responsible for and the city shall be entitled to reimbursement for the payment 
of all collection expenses and costs, including attorneys’ fees and litigation costs and recording and filing 
fees, incurred by the city in the collection of fees and charges, filing of liens and in actions to foreclose 
such liens or actions for a monetary judgment. 

(8) If impact fees, connection fees, meter or water or sewer service installation charges, or any portion 
or combination thereof, have not been paid when due, the city shall have the right to, without notice, 
immediately withhold the issuance of and not process for review any certificate of occupancy, 
development permit or development order applications associated with the development and property at 
issue and may issue and enforce a stop work order on construction associated with the development and 
property at issue until such fees and charges and the city’s associated collection costs are paid in full.  
Further, the city may refuse to provide or discontinue utility services to the property at issue until such 
fees and charges and the city’s associated collection costs are paid in full.   

(9)   The collection and enforcement procedures set forth in this section shall be cumulative with, 
supplemental to and in addition to, any applicable procedures provided in any other ordinance or 
administrative regulations of the city, any applicable law or administrative regulation of the state, or any 
agreement.  Failure of the city to follow the procedure set forth in this section shall not constitute a waiver 
of its rights to proceed under any other ordinances or administrative regulations of the city, any applicable 
law or administrative regulation of the state, or any agreement. 

Sec. 102-7.  Injunctive relief.   
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Whenever any person has violated or continues to violate the provisions of this chapter or any order or 
permit issued hereunder, the city may petition the circuit court for the issuance of a preliminary and/or 
permanent injunction which restrains or compels the activities on the part of the violator. 
 

Sec.  102-8. - Interlocal Cooperation.   

Certain properties serviced by city utilities are also provided utility services by other local governments.  
As a matter of convenience and interlocal cooperation, the city may enter into agreements with other local 
government utility service providers for the city to provide billing and collection services for such other 
local government utility services provided to mutual customers so that such customers receive a joint 
invoice.  In the event the city performs billing and collection services for other utility service providers, 
the rates charged to customers for each utility service will be governed by the applicable local 
government utility service provider’s rates, fees and charges.  In the event of nonpayment of a joint 
invoice for both city utilities and another local government’s utility services, the city shall have the right 
to disconnect any one or more of the city’s utilities services as the result of nonpayment until such 
amounts are paid in full along with the right to take any other remedies as may be permitted by law or in 
equity.      

Sec.  102-9. - Amendment to Fees, Charges & Penalties.    

The city commission shall have the authority to modify from time to time the rates, fees, charges and 
penalties set forth in this chapter and to establish and modify utility service related fees and charges by 
way of ordinance, resolution or otherwise by approval of a fee schedule, and the failure of a person or 
customer to pay any such applicable fees, charges and penalties when due shall be a violation of this 
chapter and subject to the enforcement and collection provisions hereof.       

Sec. 102-10.- Oversizing.   

The city may require a development to install utility main lines, a lift station or any portion thereof to a 
size larger or length longer than ordinarily required as determined by the Water & Wastewater 
Department Director (referred to as "oversize" or "oversizing").  In the event the city requires a 
development to oversize main lines or a lift station, or any portion thereof, the city shall reimburse the 
owner or developer for the additional reasonable costs incurred for oversizing the main lines or lift 
station, at an amount approved as reasonable by the Water & Wastewater Department Director.  Provided 
such is within the city manager’s purchasing authority, the city manager may authorize the expenditure of 
city funds for reimbursements to cause oversizing to occur. The city may require the owner(s) and 
developer of property or development to enter into an agreement with the city concerning sewer 
connections, installation of main lines or lift stations, reimbursement of any oversizing costs and other 
matters relating to the provisions of this section.  

 
Sec. 102-11.- Rules & Policies.  
 
The city manager is hereby authorized to adopt and enforce administrative rules and policies to 
implement the provisions of this chapter as the city manager deems necessary and appropriate provided 
such are consistent with the intent and purpose of this chapter.  Rules and policies adopted by the city 
manager pursuant to this section are subject to rescission or modification by vote of the city commission.  
 
Secs. 102-312—102-25. - Reserved.  
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SECTION III:  Amendment.  Section 102-60 of Article III of Chapter 102 of the City of Winter 

Park Code of Ordinances is hereby amended as follows (underlined language are additions; stricken 
through language are deletions; provisions not shown are not being amended): 
 
*** 
Chapter 102 – UTILITIES 

ARTICLE III. – WATER SERVICE 

*** 

Sec. 102-60. - Collection of water service fees and charges; liens. 

(a) Collection of water service fees and charges.  Water service fees and charges shall be charged and 
collected as provided by sections 102-134, and this section102-135 and other applicable provisions of this 
chapter. The city shall have the right to disconnect a property from water and/or wastewater services if 
service fees and/or charges are not paid when due. If a representative of the city arrives at the service 
address to disconnect service for nonpayment and the customer tenders payment instead of having the 
service disconnected, a service charge as prescribed by the city commission shall be charged and 
collected in addition to all past due water, sewer, refuse and related charges. When water service is 
disconnected due to nonpayment, service shall not be reconnected until all past due water, sewer, refuse 
and related fees, charges and penalties are fully paid, together with a reconnection charge as prescribed by 
the city commission. In accordance with section 180.135, Fla. Stat. the city may not refuse or discontinue 
water and sewer services to the owner of any rental unit or to a tenant or prospective tenant of such rental 
unit for nonpayment of water service charges incurred by a former occupant of the rental unit who 
contracted directly with the city for such water services and provided such former occupant was not the 
property owner and provided the provisions of section 102-134(f) do not apply.   
(b) Lien.   

(1) The city shall have a lien on all lands or premises served by its water system for all service fees, 
surcharges or penalties imposed under this article and service charges for such water facilities until paid, 
which lien shall be prior to all other liens on such lands or premises except the lien of state, county and 
municipal taxes and municipal liens for other municipal services such as sewer and refuse, and shall be on 
a parity with the lien of such state, county and municipal taxes and other municipal liens. Such lien shall 
arise at the time of connection of water service to such lands or premises and shall be due and payable at 
the time of delinquency of any unpaid water fees and service charges. Interest shall accrue on unpaid liens 
at the rate of 12 percent per annum. The city shall be entitled to institute foreclosure proceedings in 
accordance with the procedures set forth in section 102-135. The city will not record a notice of lien for 
water service fee and charges that is not permitted by section 180.135, Fla. Stat. 

(2) The city shall serve, by certified mail-return receipt requested and regular U.S. Mail, a notice of non-
payment to the customer at the service address and the current owner of the property based on the 
ownership information appearing on the Orange County Property Appraiser website.  Provided the city 
sends the notice of non-payment, the customer’s and/or current owner’s failure to receive delivery of such 
notice of non-payment shall not invalidate or otherwise impact the city’s ability to place and foreclose a 
notice of lien against the applicable property.       
(3) The notice of non-payment shall contain: 

(i) A description of the property; 
(ii) Advise the customer and the property owner of the amount due and the fee and/or 
charges that were not paid; and 
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(iii) Advise that in the event the fees and/or charges are not paid within thirty (30) 
calendar days from the date of the notice of non-payment, that a notice of lien may be 
recorded in the official records of the county and such notice of lien may be foreclosed 
upon by the city to collect the outstanding sums owed plus accrued interest and attorneys’ 
fees and other collection expenses.  

(4)  If the amount set forth in the notice of non-payment is not paid within thirty (30) days from the date 
of the notice of non-payment, then 

(i) The outstanding balance owed to the city shall accrue interest at the rate of twelve percent 
(12%) per annum until such amount is paid in full; 
(ii) The city may proceed to record a notice of lien against the applicable property in the official 
records of the county; and 
(iii) A copy of the notice of lien shall be served by U.S. Mail to the customer and the property 
owner at the same addresses as set forth in subsection (2) above.  

(5)   After the expiration of thirty (30) days from the date of recording of the notice of lien, a suit may be 
filed to foreclose said lien. Such foreclosure proceedings shall be instituted and prosecuted in conformity 
with the procedures for the foreclosure of liens as set forth in the Florida Statutes.  The city shall also 
have the right to bring an action for monetary judgment to collect past due amounts owed.  
(6)  The owner shall be responsible for and the city shall be entitled to reimbursement for the payment of 
all collection expenses and costs, including attorneys’ fees and litigation costs and recording and filing 
fees, incurred by the city in the collection of fees and charges, filing of liens and in actions to foreclose 
such liens or actions for a monetary judgment. 
(7)   The collection and enforcement procedures set forth in this section shall be cumulative with, 
supplemental to and in addition to, any applicable procedures provided in any other ordinance or 
administrative regulations of the city, any applicable law or administrative regulation of the state, or any 
agreement.  Failure of the city to follow the procedure set forth in this section shall not constitute a waiver 
of its rights to proceed under any other ordinances or administrative regulations of the city, any applicable 
law or administrative regulation of the state, or any agreement. 
 

*** 

SECTION IV:  Amendment.  Sections 102-93 through 102-101 of Division 1 of Chapter 102 of the City 
of Winter Park Code of Ordinances and Sections 102-132, 102-134 and 102-135 of Division 3 of Article 
IV of Chapter 102 of the City of Winter Park Code of Ordinances are hereby amended as follows 
(underlined language are additions; stricken through language are deletions; provisions not shown are not 
being amended): 
 
Chapter 102 – UTILITIES 

*** 

DIVISION 1. - GENERALLY 

*** 

Sec. 102-93. Use of public sewers required. 

(a) It shall be unlawful for any person to place, deposit or permit to be deposited in any unsanitary 
manner on public or private property within the city or in any area under the jurisdiction of the city 
any human or animal excrement, garbage or other objectionable waste.  
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(b) It shall be unlawful to discharge to any natural outlet within the city or in any area under the 
jurisdiction of the city any sewage except where suitable treatment has been provided in accordance 
with the provisions of this article.  

(c) Except as provided in this article, it shall be unlawful to construct or maintain any privy, privy vault, 
septic tank, cesspool or other facility intended or used for the disposal of sewage.  

(d) Flush toilets shall be required within the city in all houses, buildings or structures used for human 
occupancy, employment, recreation or other purposes, and such flush toilets shall be connected to 
the public sanitary sewer at the owner's expense as and when required by the provisions of section 
102-94(c), subject, however, to the following exceptions and limitations: If the house, building or 
structure is not situated on property abutting a street, alley or road right-of-way wherein there is 
located a public sanitary sewer or if the house, building or structure is not within 100 feet of the 
public sanitary sewer, such connections shall not be required; further, if the connection of the house, 
building or structure requires unusual and costly plumbing such as a lift station, force main or 
similar plumbing facilities, either the city shall bear such expense and allocate its costs through the 
public sanitary sewer system or no connection shall be required.  

 

Sec. 102-94. Private sewage disposal. 

(a) Where a public sanitary sewer is not available under the provisions of section 102-93(d), the 
building sewer shall be connected to a private sewage disposal system complying with the 
provisions of this section and section 102-95, if applicable, and no sewer fees and charges provided 
for in sections 102-131 and 102-132 shall be imposed.  

(b) The type, capacities, location and layout of a private sewage disposal system shall comply with all 
state and county requirements.  

(c) Notwithstanding the provisions of section 102-93, existing residences, places of business and other 
structures served by adequate private sewage disposal systems, including septic tanks, constructed 
prior to the construction and availability of a public sanitary sewer shall not be required to connect 
to the public sanitary sewer until such time as the private sewage disposal system requires 
maintenance or repair or is abandoned or is condemned by regulatory health authorities. When such 
private sewage disposal system becomes inoperative, requires maintenance or repair, is abandoned 
or is condemned by regulatory health authorities, connection with the public sanitary sewer shall be 
made within 15 days following notice by the city to the property owner. If such connection is not 
made, the city shall cause all water service thereto to be discontinued until such connection is 
provided and until all connection and reconnection charges are paid.  

(d) The owner shall operate and maintain the private sewage disposal facilities in a sanitary manner at 
all times at no expense to the city.  

(e) The owners of private sanitary sewer collection systems within the utility service area shall be 
responsible for the proper maintenance and operation of said systems. The owners shall be required 
to maintain said systems to minimize inflow and infiltration.  

(f) Any person seeking a permit from the city for installation of a private collection system or owning a 
private sewer collection system on the effective date of this article shall record in the public records 
of Orange County a document delineating the private collection system and indicating the exact 
location of any and all lift stations included within the system. The owner shall provide a copy of the 
recorded document to the city utility department. The utility department will maintain documents 
pertaining to private collection systems located within the utility service area.  

(g) The owners of private collection systems shall be required to develop and follow a sewerage spill 
contingency plan for such systems addressing and remediating sewerage spills caused by but not 
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limited to line failure, line collapse, line obstruction, surcharge, power failure and/or mechanical 
failure. A copy of this plan shall be provided to the utility department.  

(h) The owner of private sanitary lift stations shall provide a copy of the contract with a reputable 
person or firm experienced in the operation, maintenance, and repairs of lift stations for review prior 
to committing to contract for service. The contractor must provide proof of a minimum of two years' 
experience in lift station operation and maintenance to include pump and electrical experience. The 
contractor must have access to equipment to pull and service pumps as well as well pumping and 
hauling lift station waste. The contractor must be able to have a 24-hour, seven-days-a-week 
response time and be able to respond to site within two hours after notification of spill or overflow. 
The owners of all private lift stations shall maintain a written maintenance record and shall make 
same available to the city in the enforcement of the provisions of this section. These records shall be 
maintained for a period of three years.  

(i) Provide the City of Winter Park with a 24-hour emergency contact phone number of the property 
owner and contractor.  

(j) Upon expiration or change of status of the contractor, the owner of the private sanitary lift station 
must notify the City of Winter Park Industrial Waste division within 72 hours of change.  

(k) The owner of the private sanitary lift station must have a sign posted on or adjacent to the lift 
station, preferably on the control panel, with lettering legible from a distance of 30 feet. The sign is 
to include the following;  

(1) Private lift station;  

(2) In case of emergency call _______;  

(3) Owner or business name and phone number;  

(4) Contractor's name and phone number;  

(5) The city will provide the owner of the private lift station a unique identification number for the 
lift station sign.  

(l) The city will conduct annual inspections on private lift stations and charge an annual inspection fee. 
The annual inspection fee will be incorporated in the City of Winter Park Fee Schedule. The city 
will have the right to inspect all private wastewater collection systems and appurtenances, and 
discontinue sewer service if the private wastewater collection system is not maintained in a sanitary 
and effective operating condition or if the public sewer facilities may be harmed thereby.  

(mh) No statement contained in this section shall be construed to interfere with any additional 
requirements that may be imposed by the health officer of the county.  

 

Sec. 102-95.   Reporting and Maintenance Requirements for Private Lift Stations.  

(a) Purpose. The purpose of this section is to monitor the use of privately owned lift stations within the 
City. Nothing contained herein is intended to replace or affect the jurisdiction and enforcement of the 
Florida Department of Environmental Protection or Orange County Health Department, or any other 
governmental agency charged with administering, regulating, or enforcing matters relating to the 
construction of wastewater collection and treatment facilities.  

(b) Definitions.  The following words, terms and phrases, when used in this section, shall have the 
meaning ascribed to them in this subsection, except where the context clearly indicates a different 
meaning:  
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Annual station inspection. The required yearly inspection and certification of all mechanical, 
structural, and electrical components of certain privately owned lift stations located within the City.  

Dwelling, multifamily. A building designed for or occupied exclusively by three or more families.  

Dwelling, one-family. A building designed for or occupied exclusively by one family.  

Dwelling, two-family. A building designed for or occupied exclusively by two families.  

Florida Department of Environmental Protection (FDEP). The State of Florida Department of 
Environmental Protection, or, where appropriate, the term may also be used as designation for the 
administrator or other duly authorized official of such state agency. The FDEP serves as the primary 
compliance and enforcement authority within the state for matters relating to the construction of 
wastewater collection and treatment facilities. Furthermore, the FDEP serves as the main 
investigation agency for all sewage spills within lands or waters of the state.  

Health hazard. Any condition or action which creates, or may create, a danger to the health, safety, 
and welfare of the general public. For the purpose of this section, sanitary sewage spills from private 
lift station facilities onto lands within the City or into waters in or bordering the City will constitute 
an imminent danger to public health and will be classified as a health hazard.  

Orange County Health Department or OCHD. The state health department unit located within 
Orange County, or, where appropriate, the term may also be used as designation for the administrator 
or other duly authorized official of such state agency. The OCHD serves as the primary authority 
within the county for assessing and determining the appropriate level of public health risk for any 
accident, outbreak, catastrophe, or natural disaster.  

Privately owned lift station or POLS. A mechanical apparatus owned and/or operated by a person or 
entity other than the City, and designed for the conveyance of sanitary sewage from its origin on 
private property to publicly owned infrastructure such as a gravity sewer main, sewage force main, 
lift station, or pumping station. Apparatus may be a package lift station, grinder pump system, or 
pump station, etc. located on nonpublic property within the corporate boundaries of the City. 

 
(c) Registration and Registration Certificate. For any property containing an existing privately owned lift 
station, the property owner shall register with the City and obtain a registration certificate for such POLS 
on or before December 31, 2023. Property owners shall register and obtain a registration certificate for all 
new POLS within ninety (90) days of installation. The property owner shall be required to renew the 
registration certificate each year. An administrative fee for such registration is authorized to be charged 
by the City, the amount of which shall be set by resolution and may be amended from time to time. Such 
registration fee shall include a late fee for any property owner who does not obtain or renew a POLS 
registration certificate within the time limits imposed by this Division.  
 
(d) Maintenance Contractor.  At the time of registration of a POLS, the property owner must provide the 
City with a copy of the contract with a reputable person or firm experienced in the operation, 
maintenance, and repairs of lift stations for review prior to committing to contract for service. The 
contractor must provide proof of a minimum of two years' experience in lift station operation and 
maintenance to include pump and electrical experience. The contractor must have access to equipment to 
pull and service pumps as well as well pumping and hauling lift station waste. The contractor must be 
able to have a 24-hour, seven-days-a-week response time and be able to respond to site within two hours 
after notification of spill or overflow. The owners of all private lift stations shall maintain a written 
maintenance record and shall make same available to the city in the enforcement of the provisions of this 
section. These records shall be maintained for a period of three years.  Also, the City is to be provided a 
24-hour emergency contact phone number of the property owner and contractor.  Upon expiration or 
change of status of the contractor, the owner of the private sanitary lift station must notify the City of 
Winter Park Industrial Waste division within 72 hours of change.  
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(e) Signage.  The owner of the POLS must have a sign posted on or adjacent to the lift station, preferably 
on the control panel, with lettering legible from a distance of 30 feet. The sign is to include the 
following;  

(1) Private lift station;  

(2) In case of emergency call _______;  

(3) Owner or business name and phone number;  

(4) Contractor's name and phone number;  

(5) The city will provide the owner of the private lift station a unique identification number 
for the lift station sign.  

 
(f) Agreement.  For all new POLS and before connection of the POLS to the City’s wastewater system, 
the property owner shall be required to enter into an agreement with the City regarding the property 
owners and its successors and assigns obligations under this section.  
 
(g) Annual Inspection. For any property containing a privately owned lift station, the property owner shall 
obtain an annual inspection on such POLS, certifying that the POLS meets all mechanical, structural, and 
electrical requirements of the state, except those POLS exempted under subsection (h).  Proof of such 
annual inspection shall be required to obtain an annual registration certificate from the City. Thereafter, 
the annual station inspection shall be performed within sixty (60) days of the expiration of such 
registration certificate. The property owner must submit a report to the City certifying the POLS is in 
proper operating order meeting all state requirements and all needed maintenance/repairs have been 
completed. This certification of the results from each annual inspection shall be submitted to the City 
prior to the expiration of the annual registration certificate. Such inspections shall be conducted and 
certified by a State of Florida licensed Professional Engineer or a State licensed master plumber at the 
property owner's sole expense.  
 
(h) Exemption from Inspection and Registration Certificate. A property containing only a one-family 
dwelling or a two-family dwelling shall be exempt from (1) the annual inspection requirements of 
subsection (g), and (2) the signage requirements of subsection (e). Properties containing a townhouse or 
multifamily dwelling, which is serviced by a common or community privately owned lift station, shall not 
qualify for the exemption as outlined in this subsection and shall be required to comply with the reporting 
requirements.  
 
(i) Right-of-entry.  As a condition of connecting a POLS to the City’s wastewater system, the property 
owner grants to the City and its code compliance officers, employees and agents a right-of-entry for 
inspection and monitoring of a POLS for compliance with this Division.  
 
(j) Sewage Overflow or Spill Reporting.  The owner of a private sewage collection system shall be 
responsible for notifying the Orange County Environmental Protection Department and the Florida 
Department of Environmental Protection with copy of such notification to the city in the event that a 
sewage overflow or spill occurs within the owner's system within 36 hours of the event taking place. The 
owner shall take whatever measures are necessary to protect the public health and the environment from 
contamination as a result of a sewage overflow. The owner shall clean-up overflows or spills as soon as 
possible after their discovery. 
 
(k) Penalty. Any property owner who does not obtain and maintain a registration certificate as required by 
this section shall be deemed to be in violation of the City Code. Any property owner violating this section 
or section 102-94 may be subject to enforcement by the Code Compliance Board and be subject to the 
rules and procedures of that board, including being subjected to a fine, in an amount as the Code 
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Compliance Board may determine.  In addition to the above, any property owner failing to obtain the 
required annual inspection or failing to provide certification of compliance as required by this section, 
will be reported to the FDEP, OCHD, or any other governmental agency, deemed appropriate by the City 
Manager or his/her designee.  Further, if any violation of Section 102-94 or this section is not corrected 
within a reasonable period of time as prescribed by the City, the City may, after written notice to the 
property owner, cause the disconnection of the POLS from the City’s wastewater system. Nothing herein 
shall limit the City’s other rights and remedies afforded by law for a violation of Section 102-94 or this 
section.  

 

Sec. 102-956. Building sewers and connections. 

(a) No unauthorized person shall uncover, make any connections with or opening into, use, alter or 
disturb any public sewer or appurtenances thereof without first obtaining a written permit from the 
building official.  

(b) There shall be two classes of sewer permits as follows:  

(1) For residential service; and  

(2) For commercial service and service to establishments producing industrial wastes.  

In either case, the owner or his agent shall make application on a special form furnished by the city. 
The permit application shall be supplemented by any plans, specifications or other information 
considered pertinent in the judgment of the building official. A permit fee for a residential building 
sewer permit and a permit fee for a commercial or industrial building sewer permit shall be paid to 
the city at the time the application is filed, which fees shall be as prescribed by the city commission. 
The permit fee shall pay the administrative cost in processing the permit application and the cost of 
sewer lateral location and shall be in addition to the other costs and expenses incident to the 
installation and connection to the building sewer, such as the cost of time and materials required and 
county right-of-way utilization fees.  

(c) All costs and expenses incident to the installation and connection of the building sewer shall be 
borne by the owner. The owner shall indemnify the city from any loss or damage that may directly 
or indirectly be occasioned by the installation of the building sewer.  

(d) A separate and independent building sewer shall be provided for every building. This shall not apply 
if one building stands at the rear of another on an interior lot and no private sewer is available or can 
be constructed to the rear building through an adjoining alley, court, yard or driveway. In such 
situation, the building sewer from the front building may be extended to the rear building and the 
whole considered as one building sewer.  

(e) Old building sewers may be used in connection with new buildings only when they are found, on 
examination and test by the building official, to meet all requirements of this article.  

(f) The size, slope, alignment and materials of construction of a building sewer and the methods to be 
used in excavating, placing of the pipe, jointing, testing and backfilling the trench shall all conform 
to the requirements of the building and plumbing codes or other applicable rules and regulations of 
the city. In the absence of code provisions or in amplification thereof, the materials and procedures 
set forth in appropriate specifications of the ASTM and WPCF Manual of Practice No. 9 shall apply.  

(g) Whenever possible, the building sewer shall be brought to the building at an elevation below any 
basement floor. In all buildings in which any building drain is too low to permit gravity flow to the 
public sewer, sanitary sewage carried by such building drain shall be lifted by an approved means 
and discharged to the building sewer.  
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(h) No person shall make connection of roof downspouts, exterior foundation drains, areaway drains or 
other sources of surface runoff or groundwater to a building sewer or building drain which in turn is 
connected directly or indirectly to a public sanitary sewer.  

(i) The connection of the building sewer into the public sewer shall conform to the requirements of the 
building and plumbing codes or other applicable rules and regulations of the city or the procedures 
set forth in appropriate specifications of the ASTM and the WPCF Manual of Practice No. 9. All 
such connections shall be made gastight and watertight. Any deviation from the prescribed 
procedures and materials must be approved by the building official before installation.  

(j) The applicant for the sewer permit shall notify the building official when the building sewer is ready 
for inspection and connection to the sanitary sewer. The connection shall be made under the 
inspection and approval of the building official or his representative.  

(k) All excavations for building sewer installation shall be adequately guarded with barricades and 
lights to protect the public from hazard. Streets, sidewalks, parkways and other public property 
disturbed in the course of the work shall be restored in a manner satisfactory to the city.  

 

Sec. 102-967. Protection from damage. 

No person shall maliciously, willfully or negligently break, damage, destroy, uncover, deface or 
tamper with any structure, appurtenance or equipment which is a part of the sewage works.  

 

Sec. 102-978. Unauthorized use of sewer system. 

It shall be unlawful for any person to tap, cut or in any way use any line, branch or part of the 
sanitary sewer system without obtaining a written permit and paying all fees, rates and charges 
established by the city. 

 

Sec. 102-989.  Renewal of occupational license Business tax receipt subject to evaluation for 
adequate pollution control facilities. 

After any occupational license new business tax receipt is issued, a copy of the business tax receipt 
application shall be forwarded to the environmental division, wastewater utility for a determination of the 
potential impacts such business or related activity may have on the wastewater utility system. , and Iif 
alteration of occupational use or activities would create pollution problems, modification of the facilities 
such as grease traps and other pretreatment facilities may be required as a condition of receiving 
wastewater service from the city. Where facilities require updating or additional equipment to meet 
pollution standards, such changes shall be made prior to the renewal of any business tax receipt 
occupational license.  

 

Sec. 102-100. Requirements for dental facilities that remove or place amalgam fillings. 

(a) Definitions. For the purposes of this section the following words and phrases shall be as defined 
herein.  

Amalgam separator is a device that employs filtration, settlement, centrifugation, or ion exchange to 
remove amalgam and its metal constituents from a dental office vacuum system before it discharges to the 
sewer.  
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Amalgam waste means and includes non-contact amalgam (amalgam scrap that has not been in 
contact with the patient); contact amalgam (including, but not limited to, extracted teeth containing 
amalgam); amalgam sludge captured by chairside traps, vacuum pump filters, screens, and other amalgam 
trapping devices; used amalgam capsules; and leaking or unusable amalgam capsules.  

ANSI/ADA Standard No. 108 is the American National Standards Institute and American Dentistry 
association standard for amalgam separators.  

Existing source is any facility subject to this section whose first discharge to the sewer collection 
system occurred on or before July 14, 2017.  

ISO 11143 is the International Organization for Standardization's standard for amalgam separators.  

New source is any facility subject to this section whose first discharge to the sewer system occurs 
after July 1, 2023 and must comply immediately upon commencement of discharge.  

(b) All owners and operators of dental facilities that remove or place amalgam fillings shall comply 
with the following reporting and waste management practices:  

(1) For existing sources, the one-time compliance report is due no later than January 31, 2023 or 
no later than 90 days after transfer of ownership.  

(2) For new sources, the one-time compliance report is due within 90 days of the start of discharge 
to the sewer collection system.  

(3) No person shall rinse chairside traps, vacuum screens, or amalgam separators equipment in a 
sink or other connection to the sanitary sewer.  

(4) Owners and operators of dental facilities shall ensure that all staff members who handle 
amalgam waste are trained in the proper handling, management and disposal of mercury-
containing material and fixer-containing solutions and shall maintain training records that shall 
be available for inspection by the superintendent or designee during normal business hours.  

(5) Amalgam waste shall be stored and managed in accordance with the instructions of the 
recycler or hauler of such materials.  

(6) Bleach and other chlorine-containing disinfectants shall not be used to disinfect the vacuum 
line system.  

(7) The use of bulk mercury is prohibited. Only pre-capsulated dental amalgam is permitted.  

(c) All owners and operators of dental vacuum suction systems, except as set forth in subsections (d) 
and (e) of this section, shall comply with the following:  

(1) An ISO 11143 or ANSI/ADA Standard No. 108 certified amalgam separator or equivalent 
device shall be installed for each dental vacuum suction system on or before July 14, 2020; 
provided, however, that all dental facilities that are newly constructed on and after the effective 
date of this ordinance shall include an installed ISO 11143 or ANSI/ADA Standard No. 108 
certified amalgam separator device. The installed device must be ISO 11143 or ANSI/ADA 
Standard No. 108 certified as capable of removing a minimum of 95 percent of amalgam. The 
amalgam separator system shall be certified at flow rates comparable to the flow rate of the 
actual vacuum suction system operation. Neither the separator device nor the related plumbing 
shall include an automatic flow bypass. For facilities that require an amalgam separator that 
exceeds the practical capacity of ISO 11143 test methodology, a non-certified separator will be 
accepted, provided that smaller units from the same manufacturer and of the same technology 
are ISO-certified.  

(2) Proof of certification and installation records shall be submitted to the city manager or 
designee within 30 days of installation.  
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(3) Amalgam separators shall be maintained in accordance with manufacturer recommendations. 
Installation, certification, and maintenance records shall be available for immediate inspection 
upon request therefor by the city manager or designee during normal business hours. Records 
shall be maintained for a minimum of three years.  

(d) Facilities with vacuum suction systems that meet all the following conditions may apply to the city 
manager for an exemption to the requirements of subsection (c) of this section:  

(1) The system is a dry vacuum pump system with an air-water separator.  

(2) The sedimentation tank is non-bottom draining, with the drain above the anticipated maximum 
level of accumulated sludge.  

(3) Evidence of regular pump outs by a licensed hauler (a minimum of once a year, or more often 
if either directed by the manufacturer or necessary to keep solids from exiting through the 
drain) is maintained and open to inspection by the city manager or designee during normal 
business hours.  

(4) The system has no direct discharge pipe to the sewer on the bottom of the sedimentation tank.  

An owner or operator whose facility meets conditions (1) through (4) may apply for this exemption 
by written letter to the city manager or designee. The city manager or designee will review the system 
and, if the exemption is approved, shall provide a written letter of exemption.  

An exemption obtained pursuant to this subsection (d) shall expire upon installation of a new 
vacuum system. Upon expiration of the exemption, the facility shall comply with subsection (c) of this 
section before commencing further operation.  

(e) Dental dischargers that exclusively practice one or more of the following specialties are not subject 
to the requirements of this section: (1) Orthodontics; (2) Periodontics; (3) Oral and maxillofacial 
surgery; (4) Radiology; (5) Oral pathology or oral medicine; (6) Endodontistry and prosthodontistry.  

(f) Dental practices that do not place dental amalgam, and do not remove amalgam except in limited 
emergency or unplanned, unanticipated circumstances, are exempt from the requirements of this 
part, provided the dental practice:  

(1) Submits the following statement to the city, signed by a responsible corporate officer, general 
partner, proprietor, or a duly authorized representative by the applicable compliance deadline 
as established by the city manager or designee:  

"This facility is a dental discharger subject to this rule and does not place or remove 
dental amalgam except in limited emergency or unplanned, unanticipated circumstances. 
I am a responsible corporate officer, a general partner or proprietor (if the facility is a 
partnership or sole proprietorship), or a duly authorized representative in accordance 
with the requirements of § 403.12(l) of the above named dental facility, and certify under 
penalty of law that this document and all attachments were prepared under my direction 
or supervision in accordance with a system designed to assure that qualified personnel 
properly gather and evaluate the information submitted. Based on my inquiry of the 
person or persons who manage the system, or those persons directly responsible for 
gathering the information, the information submitted is, to the best of my knowledge and 
belief, true, accurate, and complete. I am aware that there are significant penalties for 
submitting false information, including the possibility of fine and imprisonment for 
knowing violations." 

(2) Removes dental amalgam for limited emergency or unplanned, unanticipated circumstances; 
and  

54



 
 -18- 

(3) The dental practice notifies the city of any changes affecting the applicability of this 
certification.  

(g) Disposal of hauled waste from dental facilities to the sanitary sewer is prohibited.  

 

Secs. 102-99101—102-110. Reserved. 

ARTICLE IV. - SEWERS AND SEWAGE DISPOSAL 

DIVISION 3. - RATES AND CHARGES 

Sec. 102-132. Schedule of fees. 

(a) Established. There is established a uniform schedule of fees for the use or availability for use, as 
provided in sections 102-93 and 102-94, of the services and facilities of the sanitary sewer system 
payable by each dwelling unit, business establishment, church, hospital and every other type of 
private or public building, structure or activity producing sewage and wastes. As required by federal 
regulations, this fee schedule shall be reviewed no less than every two years to ensure that sufficient 
revenues are being generated to pay the total operation and maintenance costs of the sewer system 
including replacement and to ensure that each user class is paying its proportionate share of such 
costs based on the proportionate contribution of the user class to the total wastewater loading from 
all user classes. Furthermore, each user shall be notified at least annually in conjunction with a 
regular bill of the rate and that portion of the user charge which is attributable to wastewater 
treatment services.  

(b) Definitions. Unless the context specifically provides otherwise, the meaning of terms used in this 
section shall be as follows:  

Dwelling unit means a house, apartment, group of rooms or a single room occupied or intended for 
occupancy as separate living quarters. Separate living quarters are those in which the occupants do not 
live and eat with any other persons in the structure, and which quarters have either:  

(1) Direct access from the outside of the building or through a common hall; or  

(2) Complete kitchen facilities for the exclusive use of the occupants.  

Multiple dwellings means structures occupied or intended for use as living quarters, containing more 
than one dwelling unit, but does not include hotels, motels or similar living quarters which do not contain 
dwelling units.  

Residences means structures occupied or intended for use as single-family living quarters, 
containing no more than one dwelling unit.  

(c) Monthly fees. Any user receiving sewer service from systems owned and controlled by the city shall 
pay a monthly fee at the rates as set forth in a city commission resolution as may be amended from 
time to time. follows:  

 FY 05  FY 06  FY 07  

Percent increase from previous year  8.00%  8.00%  8.00%  

 

Inside the City Limits  
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WATER - WATER RS/ML     
 Thousand     
 Gallons     
 Per Unit  FY 05  FY 06  FY 07  
0—4  $0.71  $0.77  $0.54  
5—8  1.07  1.16  1.26  
9—12  1.51  1.64  1.78  
13—20  2.06  2.23  2.41  
21 & >  2.62  2.83  3.06  
Base ERM Charge  6.78  7.33  7.92  
Additional Unit Charge  2.47  2.67  2.89  
WATER - WATER CM/PU     
 Rate     
 Block  FY 05  FY 06  FY 07  
1  $0.62  $0.67  $0.73  
2  0.71  0.77  0.84  
3  1.07  1.16  1.26  
4  1.51  1.64  1.78  
5  2.06  2.23  2.41  
WATER - WATER IRR     
 Thousand     
 Gallons  FY 05  FY 06  FY 07  
0—4  $1.51  $1.64  $1.78  
5—8  2.06  2.23  2.41  
9 & >  2.61  2.82  3.05 
 SEWER - ALL INSIDE     
  FY 05  FY 06  FY 07  
Volume Charge  $4.01  $4.34  $4.69  
Base ERM Charge  8.01  8.66  9.36  
Additional Unit Charge  4.93  5.33  5.76  

 

Outside City Limits  

WATER - WATER RS/ML     

 Thousand     

 Gallons     

 Per Unit  FY 05  FY 06  FY 07  

0—4  $0.89  $0.96  $1.05  

5—8  1.34  1.45  1.58  

9—12  1.89  2.05  2.23  

13—20  2.58  2.79  3.01 

 21 & >  3.28  3.54  3.83  
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Base ERM Charge  8.48  9.16  9.90  

Additional Unit Charge  3.09  3.34  3.61  

WATER - WATER CM/PU     

 Rate     

 Block  FY 05  FY 06  FY 07  

1  $0.78  $0.84  $0.91  

2  0.89  0.96  1.05 

 3  1.34  1.45  1.58  

4  1.89  2.05  2.23  

5  2.58  2.79  3.01 

 WATER - WATER IRR     

 Thousand     

 Gallons  FY 05  FY 06  FY 07  

0—4  $1.89  $2.05  $2.23  

5—8  2.58  2.79  3.01 

 9 & >  3.26  3.53  3.81  

SEWER - ALL OUTSIDE     

  FY 05  FY 06  FY 07  

Volume Charge  $5.01  $5.43  $5.86  

Base ERM Charge  10.01  10.83  11.70  

Additional Unit Charge  6.16  6.66  7.20  

 

Note: All rates are effective the beginning of their respective fiscal years.  
ERM = Equivalent Residential Meter  

Increasing Block Structure Price Breaks by Meter Size  
Based on AWWA Equivalent Meter Ratio  

   Usage Up To  Usage Over:  

Meter 
Size 
Inches  

Equivalent 
Meter 
Ratio  

Block 1  Block 2  Block 3  Block 4  Block 5  

   (1000 
gallons/month)  

(1000 
gallons/month)  

(1000 
gallons/month)  

(1000 
gallons/month)  

(1000 
gallons/month)  
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0.75  1  4  8  12  20  21  

1  2.5  10  20  30  50  51  

1.5  5  20  40  60  100  101  

2  8  32  64  96  160  161  

3  16  64  128  192  320  321  

4  25  100  200  300  500  501  

6  50  200  400  600  1,000  1,001  

 

(d) Outside city rates. Outside city rates shall be 125 percent of the inside city rates, as reflected in the 
above tables.  

(e) Maximum usage charge, residential. The maximum monthly sewer charge for residential customers 
shall not exceed an amount computed on the basis of 12,000 gallons of metered water consumption 
per dwelling unit. The usage charge is in addition to the monthly readiness-to-serve charge for the 
water meter currently in use. If there is an inoperative meter, a maximum usage charge may be 
established by the superintendent in order to facilitate billing the sewer usage charge to the 
customer. For residential and multiple dwelling units served by a single water meter which have 
separate water meters for irrigation purposes for which the sewage usage charge is not billed or for 
which a non-metered alternative water source (e.g., lake or well) is used for irrigation purposes, 
there shall be no maximum usage charge associated with nonirrigation water use.  

(f) Applicability. Rates and charges provided for in this section shall not apply to water billings for such 
meters as have been determined by the city to have no relationship to the use of the sanitary sewer 
system. Such determination shall be based upon an application submitted by the user to the city, 
which application shall be accompanied by evidence that the water passing through such water 
meter is not connected to the sanitary sewer system and is not connected to septic tanks in areas 
where the sanitary sewer system is available as defined in this article.  

(g) Rates for persons deemed users but not connected to system. For persons deemed users in 
accordance with section 102-133 but who are not connected to any line of the sanitary sewer system, 
the monthly rate shall be equivalent to the readiness-to-serve charge for service both inside the city 
or outside the city.  

(h) Billing frequency. The city manager is authorized to bill users either monthly or quarterly. Quarterly 
fees shall be determined by multiplying the minimum and maximum monthly fees or usage 
requirements by three, with the sewer usage fee per 1,000 gallons of metered water being the same 
as for monthly billing.  

(i) Adjustment of rates. In order to ensure that the city derives sufficient revenue to offset future 
changes in operation and maintenance charges for sewage disposal at treatment plants now owned 
by the city, the rates per 1,000 gallons of water consumed shall be adjusted, if approved by a 
majority of the city commission, to incorporate any change in the operation and maintenance costs 
billed to the city for the use of such plants. The city manager shall be responsible for computing the 
necessary adjustment and advising the city commission of its magnitude immediately upon being 
informed of a change in these charges. The adjusted rate shall take effect no sooner than the date 
charges to the city are increased or 30 days after the city commission is notified of the pending 
increase, whichever occurs later.  
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(j) Automatic index adjustment. The rates established in subsection (c) above for sewer service shall be 
adjusted annually, on or before October 1 of each year, in accordance with the Florida Public 
Service Commission Deflator Index. The automatic index adjustment shall be determined on an 
annual basis and shall be applied to such sewer rates and charges which are in effect immediately 
prior to the effective date of each such automatic annual adjustment. The effective date of the 
adjusted sewer rates and charges shall be October 1 of each year unless the city commission, after 
public hearing, determines that the automatic index adjustment is not necessary for the fiscal 
soundness of the sanitary sewer system.  

 

*** 

Sec. 102-134. - Collections; penalties for nonpayment.  

(a) An initial deposit shall be required as set forth in this section at the time the property is first 
connected to the water or sewer system or when an owner or tenant has previously failed to pay 
water, sewer or sanitation service fees due the city within the time limits established in this article. 
All commercial accounts will be required to place and maintain a deposit in either the amount stated 
in this section or in an amount equal to three months average billing, whichever is greater. Deposits 
required by this section are a guarantee that all sums of money due to the city for service furnished to 
the user making such deposit will be fully paid. Upon the payment of all such sums the city shall, 
upon the discontinuance of service, refund to the person making such deposit the amount of such 
deposit less any water, sewer and sanitation fees and penalties still due the city. Deposits shall be 
returned to residential customers making the deposit after two years of service if the user has not 
been delinquent in making timely water, sewer and sanitation sewer fee payments to the city. 
Deposits required by this section will be determined by resolution by the city commission, as may be 
amended from time to time.  

REQUIRED DEPOSITS  

(1) Inside-city property—owner-occupied property:*  

Water Meter  
Size  

(inches)  

With Sewer  
and Garbage  With Sewer  Without Sewer  

 ¾  $ 135.00  $ 105.00  $  60.00  

1     150.00    120.00     85.00  

1½    180.00    150.00    105.00  

2      420.00*    145.00*  

3      510.00*    225.00*  

4      600.00*    330.00*  

6      885.00*    600.00*  

  

(2) Inside-city property—tenant-occupied property:*  

Water Meter  With Sewer  With Sewer  Without Sewer  
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Size  
(inches)  

and Garbage  

 ¾  $ 135.00  $ 105.00  $  60.00  

1     150.00    120.00     85.00  

1½    180.00    150.00    105.00  

2      420.00*    145.00*  

3      510.00*    225.00*  

4      600.00*    330.00*  

6      885.00*    600.00*  

 (3) Outside-city property—owner-occupied property:*  

Water Meter  
Size  

(inches)  

With Sewer  
and Garbage  With Sewer  Without Sewer  

 ¾   $  145.00  $   75.00  

1       165.00      100.00  

1½      195.00      130.00  

2       570.00*      165.00*  

3       675.00*      270.00*  

4       780.00*     375.00*  

6     1,140.00*     690.00*  

  

(4) Outside-city property—tenant-occupied property:*  

Water Meter  
Size  

(inches)  

With Sewer  
and Garbage  With Sewer  Without Sewer  

 ¾   $  145.00  $   75.00  

1       165.00     100.00  

1½      195.00     130.00  

2       570.00*     165.00*  

3       675.00*     270.00*  

4       780.00*     375.00*  

6     1,140.00*     690.00*  

 * In addition to the applicable deposit set forth in the city commission resolution, Tthe city manager or 
finance director may, at his sole discretion, prescribe an additional deposit or require the user to post a 
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surety bond and hold any deposit indefinitely for any commercial account based on unusual anticipated 
consumption.  

(b) Nonpayment of water, sewer or any other utility service fees, penalties or charges is declared to be a 
violation of this chapter article. Nonpayment of water, sewer or any other utility service fees, 
surcharges, penalties or charges for owner- or tenant-occupied property for a period of 25 days after 
the billing date shall be considered delinquent and shall constitute grounds for the suspension of 
water service until payment of fees, interest, penalties and any related service charges are made. 
However, no suspension of water service under this article shall be required by the city except upon 
written authorization signed by the city manager or his/her designee. Furthermore, nonpayment of 
water, sewer or any other utility service fees, penalties or charges for a period of 60 days for owner- 
or tenant-occupied property shall constitute grounds for the suspension of sewer service, when 
authorized in writing by the city manager. When sewer service is suspended, the county health 
department shall be immediately notified.  

(c) If a representative of the city arrives at the service address to disconnect service for nonpayment and 
the customer tenders payment instead of having service disconnected, a service charge of $10.00 
shall be charged and collected in addition to all past due water, sewer, refuse and related charges. 
When service is disconnected due to nonpayment, service shall not be reconnected until all past due 
water, sewer, refuse and related charges and penalties are fully paid, together with a reconnection 
charge of $25.00 as proscribed by city commission resolution.  

(d) In accordance with section 180.135, Fla. Stat. the city may not refuse or discontinue water or sewer 
services to the owner of any rental unit or to a tenant or prospective tenant of such rental unit for 
nonpayment of sewer service charges incurred by a former occupant of the rental unit who 
contracted directly with the city for such sewer services and provided such former occupant was not 
the property owner and provided the provisions of subsection (f) do not apply.   

 
(de) The penalties and remedies contained in this section shall be cumulative and shall be in addition to 

any and all other penalties and remedies contained in this Code for the violation thereof.  

(f)   The city may refuse water and sewer service to any prospective customer that is “related entity” to 
current or former water or sewer service customer who has a delinquent water or sewer service 
account until such delinquent account is paid in full.  For the purpose of this subsection, “related 
entity” means any entity for which: (i) has any one or more of the same members, officers or 
directors as a delinquent water or sewer service customer; (ii) any member, officer or director of 
such entity has a delinquent water or sewer service account; (iii) is a parent or subsidiary entity of a 
delinquent water or sewer service customer; or (iv) is the same entity as a delinquent water or sewer 
service customer but may operate under a different name whether by way of merger, name change or 
different fictitious name.  The city may rely on a review of the State of Florida, Department of State, 
Division of Corporations records for making determinations of related entity status.  The city shall 
have the right to require a prospective customer sign a sworn statement attesting that such 
prospective customer is not a related entity to any current or former water or sewer service customer 
who has a delinquent water or service account, and in the event the city later determines such sworn 
statement to be untrue, the city shall have the right to immediately disconnect water and sewer 
services until the delinquent service account(s) is paid in full.   

Sec. 102-135. - Liens.  

(a) The city shall have a lien on all lands or premises served by its sewer system for all service fees, 
penalties imposed under this article and service charges for such sewer facilities until paid, which 
lien shall be prior to all other liens on such lands or premises, except the lien of state, county and 
municipal taxes and municipal liens for other municipal services such as water and refuse, and shall 
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be on a parity with the lien of such state, county and municipal taxes and other municipal liens. Such 
lien shall arise at the time of connection of sewer service to such lands or premises and shall be due 
and payable at the time of delinquency of any unpaid sewer fees and service charges. Interest shall 
accrue on unpaid liens at the rate of 12 percent per annum. The city will not record a lien for sewer 
service fees and charges that is not permitted by section 180.135, Fla. Stat.  

(b) The city shall be entitled to institute foreclosure proceedings at any time after a lien is attached and is 
delinquent for a period of 30 days, such proceedings to be in accordance with law, and the city shall 
be entitled to collect reasonable attorneys' fees from the owner for services rendered by the city's 
attorneys in the institution and prosecution of such foreclosure proceedings.  

(c) Liens created under this section shall, upon the request of the user or the owner of the property 
affected and upon payment of all delinquent fees, including lawful interest thereon, and all penalties 
imposed, be released by a certificate signed by the city manager or the city finance director and 
bearing the seal of the city. The issuance of such certificate shall constitute prima facie evidence of 
the existence or nonexistence of any such delinquent fees and shall, in the absence of fraud 
perpetrated by the party requesting the certificate, be binding upon the city as to the existence or 
nonexistence of any lien created under this section.  

(b)  The city shall serve, by certified mail-return receipt requested and regular U.S. Mail, a notice of non-
payment to the customer at the service address and the current owner of the property based on the 
ownership information appearing on the Orange County Property Appraiser website.  Provided the 
city sends the notice of non-payment, the customer’s and/or current owner’s failure to receive 
delivery of such notice of non-payment shall not invalidate or otherwise impact the city’s ability to 
place and foreclose a notice of lien against the applicable property.       

(c)  The notice of non-payment shall contain: 
(i) A description of the property; 
(ii) Advise the customer and the property owner of the amount due and the fee and/or 
charges that were not paid; and 
(iii) Advise that in the event the fees and/or charges are not paid within thirty (30) 
calendar days from the date of the notice of non-payment, that a notice of lien may be 
recorded in the official records of the county and such notice of lien may be foreclosed 
upon by the city to collect the outstanding sums owed plus accrued interest and attorneys’ 
fees and other collection expenses.  

(d)  If the amount set forth in the notice of non-payment is not paid within thirty (30) days from the date 
of the notice of non-payment, then 

(i) The outstanding balance owed to the city shall accrue interest at the rate of twelve percent 
(12%) per annum until such amount is paid in full; 
(ii) The city may proceed to record a notice of lien against the applicable property in the official 
records of the county; and 
(iii) A copy of the notice of lien shall be served by U.S. Mail to the customer and the property 
owner at the same addresses as set forth in subsection (b) above.  

(e)    After the expiration of thirty (30) days from the date of recording of the notice of lien, a suit may be 
filed to foreclose said lien. Such foreclosure proceedings shall be instituted and prosecuted in 
conformity with the procedures for the foreclosure of liens as set forth in the Florida Statutes.  The 
city shall also have the right to bring an action for monetary judgment to collect past due amounts 
owed.  

(f)    The owner shall be responsible for and the city shall be entitled to reimbursement for the payment of 
all collection expenses and costs, including attorneys’ fees and litigation costs and recording and 
filing fees, incurred by the city in the collection of fees and charges, filing of liens and in actions to 
foreclose such liens or actions for a monetary judgment. 

(g)   The collection and enforcement procedures set forth in this section shall be cumulative with, 
supplemental to and in addition to, any applicable procedures provided in any other ordinance or 
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administrative regulations of the city, any applicable law or administrative regulation of the state, or 
any agreement.  Failure of the city to follow the procedure set forth in this section shall not 
constitute a waiver of its rights to proceed under any other ordinances or administrative regulations 
of the city, any applicable law or administrative regulation of the state, or any agreement. 

 

SECTION V:  Conflicts.  If any Ordinances or parts of Ordinances are in conflict herewith, this 

Ordinance shall control to the extent of the conflict. 

SECTION VI:  Severability.  If any portion of this Ordinance is determined to be void, 

unconstitutional, or invalid by a court of competent jurisdiction, the remainder of this Ordinance shall 

remain in full force and effect. 

SECTION VII:  Codification.  Sections II, III and IV of this Ordinance shall be codified and 

made a part of the City of Winter Park Code of Ordinances; the Sections of this Ordinance may be 

renumbered or re-lettered to accomplish such intention; the word “Ordinance” may be changed to 

“Section,” “Article,” “Division” or another appropriate word.  The City Clerk is given liberal authority 

to correct scrivener’s errors, such as incorrect Code cross-references, grammatical, typographical, and 

similar errors when codifying this Ordinance.  

SECTION VIII:  Effective Date.  This Ordinance will become effective immediately following 

approval by the City Commission at its second reading. 

 

PASSED AND ADOPTED on first reading this ____ day of _________ 2023. 

 

PASSED AND ADOPTED on second reading this _____day of ____________2023. 

       CITY COMMISSION 
   CITY OF WINTER PARK, FLORIDA 

 
 

_________________________ 
By: Phil Anderson, Mayor 

 
ATTEST: 
 
 
___________________________ 
Rene Cranis, City Clerk, MMC 
 
S:\AKA\CLIENTS\Winter Park\Water & Sewer Department W600-26040\Chapter 102 Code Revisions\Chapter 102 Utility Ordinance 05-23-2023.doc 
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Utilities Advisory
Board agenda item

item type Action Items meeting date June 27, 2023

prepared by David Zusi approved by

board approval

strategic objective

subject
Sewer and Water Strategic Plan - David Zusi

motion / recommendation

background

alternatives / other considerations

fiscal impact
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Utilities Advisory
Board agenda item

item type Non-Action Items meeting date June 27, 2023

prepared by Wes Hamil approved by

board approval

strategic objective Fiscal stewardship

subject
Fuel rate adjustment policy

motion / recommendation
No action is necessary

background
At the May Utility Advisory Board meeting, an example of how our fuel adjustment rates
are calculated was requested.  The most recent adjustment (effective May 1, 2023) is
attached and will be discussed at our meeting.  Since our fuel cost recovery balance as of
March 31, 2023 was above our max trigger point for adjustment, fuel rates were reduced
May 1. 
 
Following the newly adopted fuel adjustment policy, the excess above the target balance
was spread over the next six months.  Projected fuel costs for May - October were
reduced by the amount of excess fuel balance to be returned to customers and divided
by the projected kWh to be sold over the same time frame to arrive at a rate per kWh of
$0.02281. 
 
The residential fuel adjustment is calculated so that the residential customer class
achieves the desired average while maintaining a 1 cent difference for kWh consumed for
the first 1,000 and kWh consumed above 1,000 kWh.

alternatives / other considerations

fiscal impact
The policy is set to achieve the overall goal of recovering fuel costs over the course of
time.
 
ATTACHMENTS:
Fuel Adjustment Policy.pdf
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Fuel Adjustment Factor. 

The Fuel Adjustment factor is designed to recover the cost of fuel that is included in the cost of wholesale 

power supply incurred by the City to provide electric service to its customers. The Fuel Adjustment 

Factor will be determined periodically by the City.  Review of the adequacy of the Fuel Adjustment 

Factor will occur at least quarterly. Generally, if the fuel Adjustment Factor under-recovers fuel cost, the 

City will increase the Fuel Adjustment to collect the under-recovery. If the Fuel Adjustment Factor over-

recovers fuel cost, the City will decrease the fuel adjustment to credit back to customers the over-

recovery.  In order to stabilize fluctuations in the fuel adjustment factor, the City Manager may determine 

to phase in such increases or decreases over time.  It is the intention of the City to maintain the fuel cost 

recovery fund balance between the minimum and maximum trigger points as defined in the table below.  

Specific changes to the Fuel Adjustment Factor will be made in accordance with the criteria defined in the 

table below: 

 

Target Fuel Cost Stabilization Fund Balance 10% of the fiscal year’s annual fuel 

budget rounded up to the next $100,000 

without appropriate adjustments to the 

fuel adjustment 

Minimum trigger point for an increase in Fuel Adjustment 

Factor 

Preceding month’s Fuel Cost Stabilization 

Fund Balance is less than 75% of the 

Target Fuel Cost Stabilization Fund 

Balance 

Maximum trigger point for a decrease in Fuel Adjustment 

Factor 

Preceding month’s Fuel Cost Stabilization 

Fund Balance is more than 125% of the 

Target Fuel Cost Stabilization Fund 

Balance 

 

 

If the Fuel Cost Stabilization Fund Balance drops below the Minimum Trigger point the Fuel Adjustment 

Factor will be set at a rate that would project to replenish the balance to the Target Fuel Cost Stabilization 

Fund Balance over a nine-month period.  This adjustment factor may have to be modified over that nine-

month period to reflect actual results if they are substantially different from predicted results.   

 

If the Fuel Cost Stabilization Fund Balance exceeds the Maximum Trigger point the Fuel Adjustment 

Factor will be set at a rate that would project to reduce the balance to the Target Fuel Cost Stabilization 

Fund Balance over a six-month period.  This adjustment factor may have to be modified over that six-

month period to reflect actual results if they are substantially different from predicted results.   
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Projected Retail kWh (May - October) 239,918,000

$ $/kWh
Fuel Cost Stabilization Fund balance as of 3/31/23 (actual 2nd preceding month) $2,941,984
 FY 2023 Fuel Cost Stabilizaation Fund target balance 1,900,000
 Required True-up (see City of Winter Park FA policy) ($1,041,984) -$0.00434

$ $/kWh
Projected Fuel Cost (May - October) $6,513,900 $0.02715
Plus True-up (1,041,984) -$0.00434
  Fuel Adjustment Effective May 1, 2023 $5,471,916 $0.02281

  

  Residential RS-1  (see note)   (1st 1,000 kWh) $0.01835
                          All Additional kWh $0.02835

  General Service GS-1 $0.02281
  General Service GS-2 $0.02281
  General Service Demand GSD-1 $0.02281
  Lighting Service LS-1 $0.02281

Retail Fuel Adjustment Factors

Note: The residential fuel adjustment is calculated so that the Residential customer class achieves the desired average while maintaining a 1 cent
differential for kWh consumed for the first 1,000 and kwh consumed above 1,000 kWh.

Fuel Adjustment Calculations
May - October 2023

  True-Up

Fuel Cost Recovery (May - October 2023)

  Projected Retail kWh For Fuel Cost Recovery Period (May - October 2023)

Note:  The City of Winter Park calculates and implements the fuel adjustment periodically, to insure that Fuel Adjustments revenues recover 
the fuel costs associated with the City's wholesale power purchases.  To the extent that Fuel Adjustment revenues do not fully recover fuel 
costs, a true-up will be added to subsequent Fuel Adjustments.  To the extent that Fuel Adjustment revenues over-collect fuel costs,a true
credit will be added to subsequent Fuel Adjustments.   The City does not add any costs or profits to the fuel cost.  The fuel cost recovery factor 
is a direct pass throught of fuel costs charged by the City's wholesale power supplier(s).
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Utilities Advisory
Board agenda item

item type Non-Action Items meeting date June 27, 2023

prepared by David Zusi approved by

board approval

strategic objective

subject
Storm Preparation - David Zusi and Mourad Belfakih 

motion / recommendation

background

alternatives / other considerations

fiscal impact
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Utilities Advisory
Board agenda item

item type Staff Updates meeting date June 27, 2023

prepared by Daniel Dalessandro approved by

board approval

strategic objective

subject
Electric Utility - Mourad Belfakih

motion / recommendation

background

alternatives / other considerations

fiscal impact
 
ATTACHMENTS:
May23 Electric Utility.pdf
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Monthly Electric Utility Update 06/01/23 

Miles of Undergrounding performed 

• Project J: 2.72 miles (45% complete) 
• Project L: 9.57 miles (84.5% complete) 
• Project Q: 5.78 miles (100% complete)  
• Project R: 4.31 miles (37.8% complete) Commission approved advancement. 
• Residential Service Conversions (RSC) this month: 57  
• RSC YTD: 269 
• RSC LTD (beginning FY22):   340                                                                                       

TOTAL so far for FY 2023 – 2.15 miles 

 

Total Project Review 
 

• Total Citywide Project Miles- 127.5 
• Total Miles Completed- 94.98 
• Percentage Completed- 74.5% 
• Total miles remaining- 32.52 

 

OH/UG Budget update 

2023 Undergrounding budget = 7.4M  

• FYTD = 4.28 
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Notes of Interest 
 

• Keith Gerhartz has likely resolved the issue of seeing our outages on GIS and has an 
expected repair time of the first week in June. 

 

 

Issues/Concerns 

• Materials issues continue 
• Transformers are 12 – 18 months out for lead times.  

• We have 2 applicants in which we are prepared to extend offers for our vacant positions 
 
 
 
 
2023 Goals 
 

• Zero personal injuries within work group 
• Zero controllable vehicle accidents within work group 
• Mileage goal undetermined due to supply issues 
• Identify and complete areas with poor reliability for targeted undergrounding advancement 

(stretch goal of 2 miles 
• We will utilize targeted overtime with Heart crews to accomplish the additional 2 mile stretch 

goal 

 

 Green indicates goal has been met 
 Red indicates goal will not be met 
 Orange indicates still underway 
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Utilities Advisory
Board agenda item

item type Staff Updates meeting date June 27, 2023

prepared by David Zusi approved by

board approval

strategic objective

subject
Water & Wastewater Utility - David Zusi

motion / recommendation

background

alternatives / other considerations

fiscal impact
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Utilities Advisory
Board agenda item

item type Staff Updates meeting date June 27, 2023

prepared by Wes Hamil approved by

board approval

strategic objective

subject
Performance Measurement - Attachment only 

motion / recommendation

background

alternatives / other considerations

fiscal impact
 
ATTACHMENTS:
Utility PM June2023.pdf
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Utility Monthly Performance Measurements 
The Utility Advisory Board identified performance measurements for the Electric and Water Utilities. These are activity and 
profitability measures used as management tools to set baseline performance measures to be reviewed monthly to implement 
strategies for improved performance on those baselines. This report organizes the performance measurements by service type. 

Electric Utility 
Service Type Measure Goal Feb Mar Apr On Target 
Efficiency Rate Comparison to Duke <100% 88.4% 88.0% 86.6% Met Goal 

Rate Comparison to State Avg <105% 101.9% 100.7% 98.9% Met Goal 
Financial Rolling 12 month kWh 421 (FY23) 430,675,017 429,378,291 435,656,616 Met Goal 
Operational Heart of Florida United Way Emergency Utility 

Assistance Program: Assistance provided to 
customers 

 

$1,577 $3,776 $1,061 

 

Heart of Florida United Way Emergency Utility 
Assistance Program: Available balance 

 
$35,576 $31,800 $30,739 

 

Heart of Florida United Way Emergency Utility 
Assistance Program: Number of customers 
approved for assistance 

 

4 9 2 

 

Underground System Complete (%)  73.10% 73.50% 74.50%  

Reliability CAIDI 
 

102.38 TBD TBD 
 

L-Bar  144.5 102.3 147.8  

L-Bar Rank to Peers (12 mo rolling) Top 5 13th/19 TBD TBD  
Outage Occurrences 

 
 6 13 14  

SAIDI 
 

 0.6 .7 .5  

SAIDI Rank to Peers (12 mo rolling) Top 5 9th/19 TBD TBD  
SAIDI Sum < 19 

Annually  57.30 56.82 50.01 
 

Environmental Total MWh generated from Aloma solar system 
(rolling 12 month average) 

>15 MWh 
12.81 16.65 15.33 

Met Goal 

Total MWh generated from WP garage solar 
system (rolling 12 month average) 

 
29.25 38.28 36.28 

 

Total MWh generated from WP Events Center 
(rolling 12 month average) 

 
2.14 2.73 2.46 

 

Total MWh generated from Electric Solar Awning 
(rolling 12 month average) 

 
29.25 38.28 36.28 

 

74



Both 
Service Type Measure Goal Feb Mar Apr On Target 
Customer 
Service 

Total calls to customer service queue:  6,620 7,902 7,753  
   Customer hangup without selecting a queue  1,124 1,414 1,493  

   Turn on/off service  757 794 827  

   Billing info  1,326 1,658 1,549  

   Pay utility bill  887 1,034 1,040  

   Paymentus information  172 186 196  

   Report power outage  292 370 617  

   System error and flow disconnect  96 160 138  

   Demolition  18 26 19  

   Commercial garbage  44 41 36  

   Transfer to water and wastewater  25 31 53  

   Spectrum service  179 227 155  

   Permits  1,611 1,847 1,535  

   Engineering inspections  89 114 95  

Average wait time for customers selecting a 
queue 

 
2m12s 1m50s 2m28s 

 

Abandoned call % for customers selecting a 
queue 

 
9% 9% 10% 

 

Number of disconnects for non-pay 
 

0 13 134 
 

Financial Accounts receivable/billed revenue – FYTD <8% 5.88% 6.45% 6.18% Met Goal 
Average cost of purchased power per kWh – 
FYTD – Fuel 

 $0.0368 $0.0345 $0.0327  

Average cost of purchased power per kWh – 
FYTD – Non-Fuel 

<$0.03 $0.0211 $0.0210 $0.0210 Met Goal 

Average revenue per kWh-FYTD-Fuel  $0.0502 $0.0487 $0.0453  
Average revenue per kWh-FYTD-Non-Fuel  $0.0824 $0.0843 $0.0826  
Bad debt expense/billed revenue – FYTD <0.25% N/A N/A N/A  
Debt service coverage ratios - W&S - FYTD >1.5 2.85 2.60 2.75 Met Goal 
Debt service coverage ratios - Electric - FYTD >1.5 5.16 5.78 4.81 Met Goal 
Percentage of utility accounts receivable over 
60 days past due 

 
18.83% 18.20% 16.09%** 

 

Utility accounts receivable over 60 days past 
due 

 
$1,540,427 $1,455,019 $1,246,147** 

 

Fuel cost stabilization fund (minimum balance 
trigger point for adjustment is $1,425,000 and 
maximum balance trigger point is $2,375,000) 

$1,900,000 
target balance 

$2,677,780 $2,941,984 $3,082,113 

Max exceeded, 
rate reduced 
05/01/23 
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Water Sewer Utility 
Service Type Measure Goal Feb Mar Apr On Target 
Environment Count of Rebates Processed  0 2 0  
Operational Average % Water meters reporting >98.5% 95.75% 95.43% 96.34% Near Goal 

Count of Wastewater Incidents 0 0 0 0 Met Goal 
Wastewater Incident Overflow in 1,000s Gallons 0 0 0 0 Met Goal 
Water pumped compared to CUP allocation <12.4 mgd 10.32 11.37 11.53 Met Goal 

*FMPA and FMEA data often lag 1or2 months. Count of wastewater incidents impacted by Hurricane Ian in Oct and Nicole in Nov. 

**As of 06/21/23, these amounts were 13.54% and $826,957, respectively 

 Index Key- the monthly data text is colored green when the change from the previous month is an improvement, and red when it is not. The On 
Target column is highlighted comparing the most recent monthly data to the Goal: Red if below, Yellow if Near, Green if Above. 
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Utilities Advisory
Board agenda item

item type Staff Updates meeting date June 27, 2023

prepared by Clarissa Howard approved by

board approval

strategic objective

subject
Educational Campaign - (attachment only) provided by Clarissa Howard

motion / recommendation

background

alternatives / other considerations

fiscal impact
 
ATTACHMENTS:
UAB Community Meeting Summary.pdf
 
ATTACHMENTS:
8.5x11utility-2023-july bill insert.pdf
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Hurricane Preparedness & Utilities Update Community Meeting 

SUMMARY 
May 23, 2023 | 5:30 to 7 p.m. | Winter Park Library Edyth Bush Theatre 

 
Deliverable of the Utilities Advisory Board approved Educational Plan developed by the 
Communications Department.  
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Utility Bill May Inserts 25,000 customers 
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info & updates
July utility bill insert

Pour-over your thoughts at CoffeeTalk
Even if you’ve bean before, there’s still a latte to learn. Let’s not make the discussion bland, 
join your city leaders for a robusta cup of conversation and coffee at this year’s CoffeeTalks. 
The coffee may be roasted, but not our guest speakers. Affogoto bring a cup? No worries, 
Barnies is donating their special blend.

sign up for 
citEnews 
to receive  
city info as 
 it happens

scan or access
the home page

Roll it to the curb
	 right thing to do	� On collection days, yard waste, garbage and recycling carts  

are rolled out and placed curbside for pick up.

	 wrong thing to do	 Sometimes, carts are placed directly in the street.
Not only is placing carts in the street a safety hazard by narrowing the street 
and making it very difficult for vehicles to safely drive by, but it is also in 
violation of city code Chapter 82, Section 82-42.

helpful reminders
n Don’t place any carts or bags over a storm drain.
n Don’t place refuse and trash in any street, alley or other public place of travel.
n �Yard waste and tree trimmings which are not containerized must be neatly bundled or 

stacked. No yard waste should be placed curbside after a named storm watch or warning 
has been issued by the National Weather Service until the watch or warning has been lifted.

n �If an animal finds yummies in your trash and makes a mess finding  
its treasure, it’s your responsibility to clean it up.

Thank you for helping keep our city safe and clean!

brewing
Thursdays | 8:30-9:30 a.m.
Commission Chambers 
@ 401 S. Park Ave.

	 AUG 03 �	 City Manager Randy Knight & 
	 Assistant City Manager Michelle del Valle

	 SEP 21	 Vice Mayor Sheila DeCiccio

	 OCT 05	 Commissioner Marty Sullivan

	 NOV 02	 Commissioner Kris Cruzada

	 DEC 07	 Commissioner Todd Weaver

	 JAN 11	 Mayor Phil Anderson 
	 2024

special thanks to our coffee provider

NOW SERVING LUNCH
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access cityofwinterpark.org/lakes or scan the code »» 
bonus annual passes are now available online! 

also available in person [during regular business hours]
City Hall @ 401 S. Park Ave. | Monday thru Friday | 8 a.m. to 5 p.m. 
Winter Park Library @ 1052 W. Morse Blvd. | winterparklibrary.org

Got a boat 
permit?
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ATTENTION: Residents with special needs + hurricane season 
Registration with the city’s or county’s special needs programs DOES NOT:

n �offer you uninterrupted utility service
n �exempt you from payment of electric bills
n �make your property a higher priority for restoration

Customers on life support systems should make arrangements in advance  
to move to a location where their needs can be met.

City of Winter Park Medical Essential Service Program

To receive these benefits, download, complete and submit a Medical Essential Service  
Information Form by accessing cityofwinterpark.org/MedicalEssentialService.

Orange County People with Special Needs Program
During periods of evacuation or emergency, if you or a family member require evacuation and/or  
sheltering assistance due to physical, mental or cognitive impairments, or sensory disabilities,  
it is important that you are aware of the Orange County People with Special Needs Program [PSN].

Who is eligible?
Any Orange County resident who meets the established eligibility criteria may register. Registrants need to 
update their information annually or as the registrant’s needs change. Registrants that do not update their 
information annually will be placed in an inactive status.

How do you register?

Shelters
Orange County provides hurricane and storm emergency shelters as part of its comprehensive 
response to help individuals, families and communities respond to and recover from disasters.  
In the event of a storm, shelters will be opened as deemed necessary. Residents are asked to 
call 311 if they require special-needs sheltering or transportation.

Preparedness Guide
More information about what to expect and how to stay prepared ahead of a hurricane is available  
in the city’s Hurricane Preparedness Guide accessed at cityofwinterpark.org/hurricanes.

This program provides its electric utility  
customers with:
   1. �Limited extension of time to pay utility bills.

  2. �Special notification* prior to disconnection  
of service for non-payment to allow customer  
to secure funds or make necessary  
arrangements.  [*Outages due to natural 
disasters are unexpected, no prior 
notifications will be provided].

Electric utility customers need to meet 
the following criteria:
   1. �Certified by a licensed physician of  your medically-

essential need.

  2. �Dependent on electric-powered equipment that must 
be operated continuously or as circumstances require 
as specified by a physician to avoid the loss of life or 
serious medical complications requiring  
immediate hospitalization.

   1. �Access snr.floridadisaster.org  
[Florida Department of Emergency Management]

  2. �Access orangecountyfl.net  
[Orange County Government]

  3. �Contact 407-836-9319 to request the form  
for the Orange County People with Special  
Needs Program.

  4. �Contact 407-836-9140 to request the form 
from the Orange County Office of Emergency 
Management.

  5. �Ask your home healthcare agency, hospice 
agency, medical equipment supplier or senior 
social service agency to register you.

please note  Information collected during 
the registration process is confidential by 
law and can only be given to emergency 
responders who may provide for the 
registrant’s needs during an emergency.
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Utilities Advisory
Board agenda item

item type Staff Updates meeting date June 27, 2023

prepared by Gloria Eby approved by

board approval

strategic objective

subject
Renewable Energy - Gloria Eby
 

Feasibility Study (Quanta) Update
Integrated Resource Plan Program Manager position posted
Additions to IRP Report with Scope

Energy Efficiency Study Update

motion / recommendation

background

alternatives / other considerations

fiscal impact
 
ATTACHMENTS:
SOW Additions to IRP Study.pdf
 
ATTACHMENTS:
SUMMARY OF EDITS AND TIMELINE.docx.pdf
 
ATTACHMENTS:
Quanta Technology CWP IRP Customer Presentation - V1.0 (002).pdf
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 PROPOSAL 

CONFIDENTIAL/PROPRIETARY: This document contains trade secrets and/or proprietary, commercial, or financial information not 
generally available to the public. It is considered privileged and proprietary to the Offeror, and it is submitted by Quanta Technology, 
LLC in confidence with the understanding that its contents are specifically exempted from disclosure under the Freedom of Information 
Act [5 USC Section 552 (b) (4)] and shall not be disclosed by the recipient (whether it be Government [local, state, federal, or foreign], 
private industry, or non-profit organization) except with the written permission of Quanta Technology and shall not be duplicated, used, 
or disclosed, in whole or in part, for any purpose except to the extent in which portions of the information contained in this document 
are required to permit evaluation of this document, without the expressed written consent of the Offeror. If a contract is awarded to 
this Offeror as a result of, or in connection with, the submission of this data, the right to duplicate, use, or disclose the data is granted 
to the extent provided in the contract. 

 

Quanta Technology, LLC | 4020 Westchase Blvd., Suite 200 | Raleigh, NC 27607 | (919) 334-3000 | www.Quanta-Technology.com 

June 5, 2023 

Gloria Eby 
City of Winter Park  
401 Park Ave. South 
Winter Park, FL 32789 

RE: Proposal for IRP and SAP Revisions 

Dear Gloria: 

As requested in your email of May 25, 2023, and our subsequent discussions, we have prepared this 
proposal to provide a financial projection of revenue costs and rates, additional analyses and revisions to 
the City of Winter Park (CWP)  100% Renewable Initiative Report (Report) and draft additions to the 
Sustainable Action Plan (SAP). The work has been organized into two tasks, the first for the financial 
projections and the second for the analysis and revisions to the Report and the SAP. The two tasks are 
described in the following sections. 

TASK 1: FINANCIAL PROJECTIONS OF REVENUES, COSTS, AND RATES 

This task is designed to create a projection of revenues, costs, and rates for the CWP through 2050. Due 
to the need to project financial information 27 years into the future, the results should be considered 
high-level, used, and communicated by CWP accordingly. To develop this projection, Quanta Technology 
plans to use the following input data: 

• Energy supply costs and customer usage are forecasted in the Report. 

• Electric Cost of Service Update (COS Study) dated October 25, 2022. 

• Spreadsheets and work papers from the COS Study (to be provided by CWP as available). 

• Actual, detailed 2022 revenue and costs in a form similar to presentations of historical data in the COS 
Study (to be provided by CWP). 

• Discussions and data from CWP and its electric utility staff on: 

▪ Historical and planned or forecasted expenses or capital expenditures (including but not limited 
to staffing, administrative costs, and planned or contemplated projects) 

▪ Planned or forecasted changes to rates or revenue structure 

▪ Gross receipts taxes, riders, and fees collected in utility revenues or categorized as utility costs 

▪ Explanation and details associated with the historical and future “other revenue requirements” 
noted in the COS Study: 
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 Page 2 of 4 

 Debt service  

 Interfund administrative services 

 Transfer to the general fund 

 Other transfers 

 Contingency 

 Replenish cash reserves 

▪ Explanation and details associated with all the items listed in the “operating expenses,” but in 
particular, those that appear to be capital projects 

 Electric capital 

 Undergrounding 

 Other capital projects 

▪ Explanation and details associated with line items below requested by the mayor to be included 
in the cost projections: 

 Transfers to affiliates/general fund and franchise fees 

 Required deposits to electric company reserves 

▪ Details of existing debt or lease obligations, including those referred to as the debt incurred for 
the CWP’s undergrounding initiative (e.g., balances, amortization schedule, and historical and 
projected payments). 

▪ Any other electric utility liabilities that will, or are being paid or are the responsibility of the 
electric utility. 

▪ Any inflation projections used by CWP in other financial analyses and projects. 

 
Where provided by CWP staff, Quanta Technology will incorporate planned changes to costs, revenue, or 
capital expenditures into the forecast. Quanta Technology will then use historical trends, industry data, 
and Quanta Technology’s staff experience to complete the forecast. CWP should note that any projected 
costs and expenditures that are recommended in the planned grid analysis, for which CWP has requested 
a separate proposal, will not be included in the Task 1 results since the grid analysis will not be completed 
in time based on the estimated completion dates for the two projects. 
 
The deliverables for this task will include the following: 

1. High-level projection of the revenue and costs through 2050 for, at minimum, the following cost 
categories: 

a. Revenue forecast showing residential and commercial revenues matching Scenario 3A (and 3E) 
using existing average charges per kWh and fuel cost pass-through 

b. Fixed, operating and grid costs per recent COS Study 

c. Cost of electricity per Scenario 3A and 3E 

d. Subtotal: operating profit 

e. Transfers to affiliates/general fund and franchise fees 

f. Subtotal: cash flow available for debt service and investment 

g. Required deposits to electric company reserves 
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h. Debt service 

i. Capital projects and purchase of inventory (itemize undergrounding and specific projects greater 
than $1 million per year) 

j. Total: excess cash flow/retained earnings 

2. The forecast model should include the ability to inflate/escalate individual line items (e.g., we may 
want to be able to separately increase/decrease individual residential and commercial rates per kWh). 

3. Should the projections with existing rates not provide sufficient revenue to cover all expenses, taxes, 
and fees, Quanta Technology will estimate the rate increases required to cover all expenses, taxes, 
and fees. 

4. A written explanation of the results, sources, methodologies, and assumptions used to develop the 
forecast which will be incorporated in a new revision to the 100% Renewable Initiative Report. 

Schedule: The task can be completed approximately 4–6 weeks after receipt of a change order and notice 
to proceed. This estimated schedule assumes Quanta Technology receives complete responses from CWP 
to our data requests listed above within the first week following the notice to proceed.  

Cost: The proposed cost for Task 1 is $45,400 for labor. 

TASK 2: REVISIONS TO THE 100% RENEWABLE INITIATIVE REPORT AND THE SAP 

This task is designed to perform additional analyses, create revisions to the Report, and draft additions to 
the SAP.  

The activities to update the Report include: 

• Analysis of three new scenarios 

▪ A new scenario analysis, designated 3E, eliminates the ground mount and rooftop solar installed 
on city-owned land and facilities. All other assumptions will follow those defined in Scenario 3A. 

▪ Two new scenarios estimate the increase in supply costs of a plan that provides resiliency for the 
potential of four days of disruptions to the CWP solar energy supply due to a hurricane or a severe 
tropical storm. The costs for hurricanes occurring in 2023, 2035, 2042, and 2050 will be estimated.  

 A scenario that assumes the production output of all utility-scale solar PV contracted by CWP 
is significantly impacted for four days while all other generation sources remain unchanged. 
100% of the replacement energy is assumed to come from batteries contracted for or owned 
by CWP.  

 A second scenario assumes the production output of all utility-scale solar PV contracted by 
CWP is significantly impacted for four days while all other generation sources remain 
unchanged. The replacement energy is assumed to come from grid purchases from reserve 
units, generally older and less efficient fossil units.  

 All other assumptions for the hurricane scenarios will follow those defined in Scenario 3A. 

• An estimate of the capital costs to purchase and install the rooftop and ground mount solar 
photovoltaics (PV) on city facilities in the quantities included in all scenarios but 3E. 
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• Create an expanded explanation of the Report’s assumptions (as described in Ms. Eby’s email of May 
25, 2023). 

The activities to update the SAP include: 

• Create draft content for a new section of the SAP to describe the renewable energy plans and CWP’s 
goal and estimated milestones to transition the city’s power supply to 100% renewable energy. 

• Create a list of assumptions to accompany the new renewable energy section of the SAP. 

Schedule: The task can be completed approximately 5–6 weeks after receipt of a change order and notice 
to proceed.  

Cost: The proposed cost for Task 2 is $38,500 for labor. 

We propose to complete the work described below using our existing Master Service Agreement with 
CWP. The work described above would be billed on a fixed-cost basis. It is assumed that no travel will be 
required to complete the work, and all work and any discussion with CWP will be performed remotely. 
Any additional work requested by CWP would be invoiced to CWP based on our standard hourly labor 
rates, and any travel would be invoiced to CWP at our cost. 

We look forward to continuing our work for CWP. Please do not hesitate to call or email if you have any 
questions. 

 

Sincerely, 

 

Michael D. Mount 
Executive Advisor 
Quanta Technology, LLC 
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EDITS REQUESTED TO STUDY, BEFORE VOTING ON RESOLUTION AND CHANGES: 
 

• Cash Flow Presentation with:  
o Revenue Forecast showing Residential and Commercial revenues matching the Scenario 3A (and 

3E) using existing average charges per kwh and Fuel Cost Pass Through 
o Fixed, Operating and Grid Costs per recent Cost Analysis 
o Cost of Electricity per Scenario 3A and 3E 
o Subtotal- Operating Profit 
o Transfers to Affiliates/General Fund and Franchise Fees 
o Subtotal- Cash Flow Available for Debt Service and Investment 
o Required Deposits to Electric Company Reserves 
o Debt Service 
o Capital Projects and Purchase of Inventory (itemize Undergrounding and specific projects greater 

than $1 million per year) 
o Total- Excess Cash Flow/Retained Earnings 
o Include the ability to inflate/escalate individual line items. E.g. may want to be able to 

increase/decrease residential and commercial rates per kwh separately. Not intended to be a 
detailed rate model- see Strategic Plan/Business Plan below 
 

• Create a Scenario 3E that excludes any City Owned Solar City’s owned solar as the recommendation is to 
prioritize utility scale solar.  Zero out the City Solar assumed in Appendix F in effort that City Owned solar 
can take place in the normal 5/10/25 year investment/capital planning, instead of being a target in and 
of itself. 

 

• A ball park cumulative cost to produce the City owned solar in Appendix F of study. 
 

• Cost Recovery Growth Rate notation for the escalator and cost per KWH for CT- Hydrogen added. 
 

• Key Assumptions review by Quanta, including: Overview of Hurricane Event Options and Industry Trends;  

 
EDITS REQUESTED TO SAP: 
 

• Addition of “Key Assumptions” as an appendix to the Sustainability Plan including notes the $120/Mkwh 
target in 2042 target as the path to achieving 100% based on technology that doesn’t exist today. Add 
footnote to CR-1 once Key Assumptions are added to appendix to read “… as noted in the Key 
Assumptions Appendix.” 

 

• Assumption footnote for the 2050/100% goal. 
 

• Add footnote regarding the undergrounding that states the target completion date is no later than 2030, 
even though it shows up in the 2035 column. 

 

• Adjust E-1 and E-2 targets on energy efficiency and carbon reduction to line up with the Quanta report 
to include footnote to Key Assumptions appendix. 
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PRIORITY PROJECTS NEXT 1-2 MONTHS:  
 

 Citizens slide deck and info-graphical educational brochure 

 Preview by Quanta of Key Assumption appendix 

 IRP Program Manager job posting and recruitment 

 Key Assumption appendix addition to Study and SAP 

 Cash Flow/Revenue Model addition to the Study 
 

PRIORITY PROJECTS NEXT 2-3 MONTHS:  
 

 Hurricane Risk Analysis 

 Develop pro-forma with detailed rate analysis 
 
 

PRIORITY PROJECTS NEXT 3-12 MONTHS: 
 

 Sensitivity and Grid Analysis 

 Business Case for City Owned Solar inside City Limits 

 Electric Utility Strategic Plan 
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The City of Winter Park is Dedicated to Significantly Reducing Its Carbon 
Emissions Footprint. A Feasibility Study Determined The City of Winter Park 

Could Achieve a ~90% Carbon-Free Energy Supply for a Minimal Cost Increase.

Step 1: Defined carbon 
reduction objectives and 
assumptions.

Step 2: Defined forecasts of 
electric loads, distributed energy 
resources like solar panels, and 
electric vehicles plus forecast 
variations.

Step 3: Assessed optional 
energy supply portfolios across 
future scenarios.

Step 4: Recommended a
preferred energy supply portfolio 
and created implementation 
roadmap.

Scenarios included variations in 

carbon targets and input 

assumptions.

In 2045, the most economical supply is a mix 

of solar, reduced fossil imports, and biofuel 

generation during the day with additional 

battery charging during the day for use at night.

Determined an example of energy 

sources for an average weekday 

in 2042.

Solar, 
42%

Biofuel, 25%

FL grid 
purchase, 

25%

Energy efficiency, 8%

Achieving a 90% carbon-free portfolio has 

minimal impact on the cost of energy versus 

continuing with business as usual.

Levelized the cost of energy 

per kWh for 2025 through 2044.

83
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$100

Current supply 89% Carbon Free by
2044

Assessed the cost and feasibility of 

migrating the energy supply to zero 

carbon by 2050.

2% 

increase

Renewable power is economical, sustainable and paves the way towards a brighter, greener future. 99



The City of Winter Park Adopted the Goal of Reaching 
80% Renewables Energy Supply by 2035 and 100% by 2050.

Implementation Roadmap is Shown Below.
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2025 2030 2035 2040 2042 2045 2050

Annual Renewable Contributions 
vs. Carbon Emissions

Annual carbon emissions

Scenario 3A 80% renewable by 2035

Actions Projects

Define detailed goals and 

milestones

• Define carbon reduction and customer program milestone

• Hire Program Manager to coordinate all aspects to reach the 

goals.

Develop customer 

electric vehicles, energy 

efficiency and flexible 

demand programs.

• Complete studied for load research, energy efficiency and, 

flexible demand program design and time of use metering 

analysis

• Complete a study of all City of Winter Park. Facilities and 

land for potential solar/storage additions

• Complete an electric vehicle adoption study for City of Winter 

Park fleet.

• Explore financing for customer rooftop solar and storage.

• Complete an update to the energy supply plan with a 

technology maturity assessment and new customer programs

Implement customer 

electric vehicles, energy 

efficiency, flexible 

demand and procurement 

of renewable energy 

supply.

• Implement a robust set of energy efficiency, flexible demand 

programs.

• Consider implementation of time of use rates.

• Consider implementation of new cost-based net energy 

metering rates for customers

• Commit to revising and updating the energy supply plan  

every 3 - 4 years

Timeframe:

Next 3 months

Timeframe: 

Next 2 years

Timeframe: 

Next 4 years

Reducing greenhouse 

gas emissions reduces 

the City of Winter 

Park’s impact on our 

shared environment
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Utilities Advisory
Board agenda item

item type Board Comments meeting date June 27, 2023

prepared by Pamela Bracko approved by

board approval

strategic objective

subject
Broadband and Smart City Ad-Hoc Committee Update - Paul Conway

motion / recommendation

background

alternatives / other considerations

fiscal impact

101


	Utilities Advisory Board Agenda
	Item 3.a - Cover Page
	Item 3.a - Draft Minutes.pdf
	Item 5.a - Cover Page
	Item 5.a - Chapter 102 Utility Ordinance 05-23-2023.doc
	Item 5.a - Executive Summary.docx
	Item 5.a - Chapter 102 Utility Ordinance 05-23-2023 with highlighted revisions.pdf
	Item 5.b - Cover Page
	Item 6.a - Cover Page
	Item 6.a - Fuel Adjustment Policy.pdf
	Item 6.b - Cover Page
	Item 7.a - Cover Page
	Item 7.a - May23 Electric Utility.pdf
	Item 7.b - Cover Page
	Item 7.c - Cover Page
	Item 7.c - Utility PM June2023.pdf
	Item 7.d - Cover Page
	Item 7.d - UAB Community Meeting Summary.pdf
	Item 7.d - 8.5x11utility-2023-july bill insert.pdf
	Item 7.e - Cover Page
	Item 7.e - SOW Additions to IRP Study.pdf
	Item 7.e - SUMMARY OF EDITS AND TIMELINE.docx.pdf
	Item 7.e - Quanta Technology CWP IRP Customer Presentation - V1.0 (002).pdf
	Item 8.a - Cover Page



